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6/20/22, 8:15 PM

Claim
S2MO3RT4

Reference

CC4/ASM22000829/Dea3q2 &

Loss Date
21 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Jan 2022 11:04:39 PM

Request Date
14 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246231&tab=inv...
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6/20/22, 8:15 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLV5722J

Make
TPVD MERCEDES

Model
200E

Service Address

Primary Contact/Insured

SOON BENG HUAT KENJI @ SUN WEI JIE
8 FLORA DRIVE, #06-02 FERRAIRA PARK, 506941, Singapore

kenji@crest-ultrasonics.com.sg

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

TP WS ALFRED AUTO SERVICES & SUPPLIES

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

I TP LOD.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033626?token=fc13990e-c48a-4474-8a66-825feb92b675&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033625?token=01efcbd4-3bf1-4707-8205-378059d1f725&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033624?token=3149b063-d788-4701-8e78-06005dd8891d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033623?token=51aac129-c643-4f6a-b1f8-8e37548d2c6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033622?token=76f879bd-dfd3-44c0-a37d-155a3a458d78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972951?token=2b392329-504e-4fdb-8195-aec7fc357041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED

NAME
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AUTHOR
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VendorEngage

24 May 2022

B LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 May 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
24 May 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

24 May 2022

B TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246231&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972950?token=f1209cee-1f88-4c43-8599-0aaf72546766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972952?token=3dcb73e8-acf2-4cb4-9e4a-85032316ce67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972948?token=f3617c29-774d-4a79-8cd4-56d9e06e43f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772849?token=4eb81cbc-e7c7-4305-903e-3a1932a6b4fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772848?token=4d428070-e61c-40f4-9a02-5ce6dbed92ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B GIA SLV5722) TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

7 February 2022

B GIA SJA835J INSD.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

24 January 2022

I O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

24 January 2022

I TP EMAIL - TYPO ERROR ON ACCIDENT DATE.msg.msg
Letters and Correspondence

Third Party

KALE Nagesh

24 January 2022

B TP PRI PDF.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772847?token=ca009a1f-c523-45df-82f9-8fc67c407de4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2746435?token=57818a17-1bed-419f-847c-f30a7b78aeb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2726106?token=ec5dc440-d18f-4598-a407-8e057fa9112f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2725300?token=b365bdd2-48c2-42fa-89e9-2f547ac8a852&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2725299?token=6515bdfa-a3df-421c-83ac-64f54b0aaf16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2726101?token=4675f9d8-55f6-4ccb-89a8-5e0fe7bc5968&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

24 January 2022

B GA369718-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

24 January 2022

B GA369718-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

24 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2726104?token=271ea62b-5215-4b58-9bbd-3252c7edaa79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2726103?token=44d3235e-a11f-440a-905a-5ca9089dae0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

