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Service Request Details

Claim
S2MO0O3RQJ

Reference

CC4/ASM22000821/Apa3q2 &

Loss Date
22 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Jan 2022 12:25:43 PM

Request Date
9 May 2022

Due Date

Services

Standard workshop survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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e - Menu

Incident Vehicle Registration #
SLK4528T

Make
TPVD - HONDA VEZEL

Model
HONDA VEZEL HYBRID 1.5X AUTO

Service Address

Primary Contact/Insured

ONG HOCK CHUAN
BLK 133 JALAN BUKIT MERAH, #05-1510, 160133, Singapore
97552353

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Clilialt oelit
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 December 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 December 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334343?token=9b0ca0d1-5079-4cce-be87-0e20a25bf49e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334342?token=7ade0903-ab1c-4576-b9d0-f559d9dbce67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334341?token=b0f44359-a631-4324-bad0-ca80caf7505c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334340?token=6bb41c69-4fa8-4b7b-9171-e6bd1fe4482d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334339?token=af4a7a2d-7b9b-4f08-900d-1e7bf2805ef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334338?token=a22dc6af-1607-4880-a6df-2c55bcaa506c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED
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AUTHOR

VendorEngage

16 December 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2022

B GIA RPT SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

I TP-MANDATE IA dd 131022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 October 2022

B RENTAL INVOICE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334337?token=a5683b39-9f19-402d-bd2c-e9e455612b3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334336?token=32143c7e-39e1-49d1-b999-eba01f689d72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237551?token=2c7258c6-3090-4879-96d5-f4d2ec9a0622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237547?token=0c141bcb-42a2-4592-9363-aa0c15c40a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237549?token=03223dde-dba4-43ab-979d-4d84592d6d9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

B RENTAL INVOICE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 October 2022

BB LKK Resurvey Photosl.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 October 2022

B LKK Resurvey Photos 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

I TP ESTIMATE_MARKED. pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237550?token=7522ba13-9910-4c60-ad74-4160418ab56f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237548?token=1f55061e-7feb-4455-b564-058b78a566b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237543?token=312b692b-2cc5-441d-9558-229483b48d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237542?token=ba757987-dd61-4222-918f-8ee27a27ef92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237544?token=85839f36-6d86-416e-a13c-8fd37957276d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237541?token=000fc74c-c925-4b3c-8f43-614348df383e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

B LETTER TO OI_.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
13 October 2022

B Rental Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

B scene photo 2.jpg.JPG

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
26 January 2022

I tp video.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

26 January 2022

B scene photo 1.jpg.JPG
Evidence
Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237532?token=f0af3f5f-4687-49ac-8cff-6ebebe3cfb67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237910?token=c919bc66-3830-4c26-84e0-7d26816becb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730342?token=10c7bb75-3bf2-4887-85b9-daa217fe4b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730344?token=251f2cdb-5edf-4ee0-9410-06f00c6ca362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730343?token=e12e2225-278f-420c-96a8-99c5ba0ee538&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/16/22, 4:58 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE
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DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

25 January 2022

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
25 January 2022

I SLK4528T - TP GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

25 January 2022

B SLH652J - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

25 January 2022

I SK0J22100004-SLH652J.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

25 January 2022

I GA568887-Certificate of Insurance.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728081?token=1d786b66-5505-44c4-ade0-3a88a23ac74e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728080?token=78c86c02-1bde-42bd-9b5e-f3f8dbf06981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727277?token=b04197b2-bfa9-4d41-8deb-2c41eeb8af17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727273?token=3871dee0-1ede-4303-a8f5-a02933e6762e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727261?token=310ea7fe-a9ff-4e3d-9a1a-54475fe98a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723968?token=6654c89d-0fd6-4f7f-aac0-5d4150453740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR PODUVAL, Akash

DATE UPLOADED 24 January 2022

NAME B GA568887-Policy Schedule.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 24 January 2022

NAME B TP PRI PDF.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 24 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723966?token=5219d223-1532-42d6-822d-bf961a9ca9aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

