FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2MO3RJZ
Action . .
ctions Vehicle Information
Reference CS/ASM22000818/Avy3e2 &
Next Step YValt'for: Approve Incident SCK1017
invoice .
Loss Date 14 January 2022 Vehicle
Registration #
Vendor Name ~ LKK AUTO CONSULTANTS A"
PTE LTD (TP) Make TPVD
Type of Loss  Third Party Vehicle Damage Model BMW

Insured

Report Date 21 Jan 2022 8:47:16 AM
COMFORT TRANSPORTATION PTE LTD 383 .

Request Date 24 January 2022 SIN MING DRIVE, 575717, Singapore Service Address
65551188

Due Date

) Primary Contact
Services Pre-Repair Survey
COMFORT TRANSPORTATION PTE LTD (insured
cdge taxi)
383 SIN MING DRIVE, 575717, Singapore
65508768



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201858.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &
Survey Report

Statement

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 April
2022

5 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878438?token=4b7d037b-cdc7-4c18-83a8-22c810bd636c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878424?token=b506d043-c73d-46b3-a27d-c118451fd91f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP LOD.msg.msg

B SCK 1017 IA.pdf.pdf

B SCK 101Z RES 2.pdf.pdf

B SCK 101Z RES
1_compressed.pdf.pdf

B SCK 101z
LKKPhotosIn4.pdf.pdf

B SURVEY LIST.msg.msg

Legal

Forms / Claim

Documents

Evidence

Evidence

Evidence

Letters and
Correspondence

SUBTYPE

Survey Report

Letter of Demand/Notice of
Proceedings

Others

Photos

Photos

Photos

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

5 April

2022

30 March
2022

18 March
2022

18 March
2022

18 March
2022

18 March
2022

24 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878423?token=3ae8c76a-b0f2-49a2-906b-5944af18981d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862922?token=bd3a2893-9db6-47bc-b6e1-95854d95b4e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2838013?token=4b44db74-3872-4f98-9ba9-ac2c427931ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2838012?token=980d797d-c955-4dad-8ea8-ca1fe5758c02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2838011?token=f77c48a4-91da-4c69-ba3b-adc8627c8fdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2838010?token=584f598f-7121-4711-a86b-b38396d8e42d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723911?token=44726959-80c3-4b14-9ab0-51c3a35b405a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Rt I R o

B REPLY FROM TP.msg.msg

B SCK101Z TP GIA.pdf.pdf

B SHD4416S INS GIA.pdf.pdf

3

eeriwep~-.dence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Third Party

Third Party

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

24 January
2022

24 January
2022

21 January
2022

21 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723912?token=58a9a117-3b69-4edc-ae1c-fe06b1c01a09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723930?token=a1de06d5-790c-4336-b799-7807bb0fb3b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2719998?token=c6f10bbb-fa78-4c71-92e5-8487ed103486&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2719997?token=4ec1604e-cdb9-41b1-886f-f62ef126c628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

