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Service Request Details

Claim
S2MO3RH4

Reference

CC4/ASM22000745/Aea3q2 &

Loss Date
19 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Jan 2022 9:42:27 AM

Request Date
20 January 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



5/19/22, 1:05 PM

Incident Vehicle Registration #
SJIX9971T

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245845&tab=inv...

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

217



5/19/22, 1:05 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

B Re: S2M03RH4_TP REF:SJX9971T_Accident Involving
SHC23487 & SJX9971T_along_on
19/01/2022_PersonalAutoLine.eml

Other
Other

sm automotive

B ASM-LKKInvoicel -AC2202859.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245845&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717421?token=6f2ff37c-439b-4354-9826-b97a8a22ebaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717466?token=244d977d-42a5-43e1-b328-6a48a5debfdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962342?token=7c03d0fb-2dee-41fd-acfd-063dd44c72d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962339?token=2cfeed36-bb2d-4ed6-a929-186736342283&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962338?token=dd970ddc-19ae-4ad8-b84d-6a015cc63c2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962337?token=541568f1-0118-4dd9-ae9d-48b22672d69c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I EMAIL FROM WSP DD 18.pdf.pdf
Letters and Correspondence
Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2022

B EMAIL FROM WSP DD 19.pdf.pdf
Letters and Correspondence
Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962336?token=e909f7e2-c936-4c77-bf5c-45cb8913e790&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962335?token=932f007c-8949-4071-819d-d9f868b19a48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962334?token=e8dd3e4c-fd0f-44b2-96ed-7550c0104f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2903351?token=ecdea2bc-3a4b-4d1c-8172-550690205904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2905025?token=4f9ac2b2-ccff-477f-92f7-c521607c0839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

BB LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

B LKK Survey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

I TP ESTIMATE - MARKED_revised.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

8 April 2022

B TP ESTIMATE - MARKED. pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245845&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886560?token=a8d4516f-3a02-4d3b-95d2-3b1344910005&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886557?token=b5151c0c-d683-471f-850c-448cfa2625a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886556?token=3e0b1d58-803f-4fe3-97ef-a3fc5032b542&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886558?token=9afd750f-827b-46a9-a383-1e922c05d87e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886555?token=98a41d10-340e-4cda-92a1-dc4ee2a99034&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2722713?token=a0abb3b4-aeed-42d0-adf8-fd7f1f34de47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

22 January 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 January 2022

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
21 January 2022

B O! REPORT.pdf.pdf
Reports & Statement
Accident statement
CHAN Kian Chuan

21 January 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
21 January 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 January 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245845&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2722714?token=4d790571-a44f-4347-ba28-49e02a300fbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2722302?token=fd8aedb5-71ee-43e8-882c-65eaca396513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2721504?token=f6abc991-3dc9-4c47-9aa8-cb7c0b7ad4ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2721185?token=a999ebff-18b9-4f4e-a7b3-8e3ece992752&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717356?token=036cbbb1-40b6-4ad9-a2c7-f44035e521e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Email Sent

VISHNU BATHAM Shekhar
20 January 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 January 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
20 January 2022

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 January 2022

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
20 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717355?token=ddad3899-5634-4611-9ea9-889ea4266ebf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717320?token=e46de483-5120-4c48-82fd-3f1c36d84110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717317?token=56389c25-c481-488e-8dbf-130d3c01173a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717318?token=0a65b069-835d-46f8-9136-974077bcae06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717316?token=4d0cc3a9-b229-41bc-831f-c4adce7d1983&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

