FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1IMO3H4N
Reference CS3/ASM21009735/Bqy3e2-1
&
Loss Date 1 September 2021
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

2 Sep 2021 5:55:22 PM

17 September 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SDV4007S
Vehicle
Registration #

Make TPVD Volvo

Model Xc60

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages5 Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

k S1IMO3H4N_[CTPL-Reported - TPPD] _Accident Involving
SHA7895M & SDV4007S_along_CROSS JUNCTION OF BRAS BASAH
RD AND NTH BRIDGE RD on 01/09/2021
21:30_PersonalAutoLine.eml

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

SUBTYPE

Other

DATE
UPLOADED

AUTHOR

do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2455023?token=ded06989-3fb4-4a8e-b9bd-b267642b0dcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R N U U RPN TU USSP N OF BRAS BASAH

RD AND NTH BRIDGE RD on 01/09/2021
21:30_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2200585.pdf.pdf

B LKKLetter-SDV 4007S.pdf.pdf

B LKKAdjustment.pdf.pdf

B Survey report.pdf.pdf

B ASM-LKKInvoice-AC2106939.pdf.pdf

t Involving

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Reports &
Statement

Email Sent

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Survey
Report

Surveyor/
Assessor
expense

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28 January
2022

28 January
2022

28 January
2022

20 January
2022

7 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2455014?token=120e871c-c5ae-4cc6-b8fe-5d4adca897b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736399?token=bcd0d4d6-01a8-4a51-bbda-74c3c97d3d10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736398?token=6c915565-71a9-493b-a527-3ce911eb3a56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736397?token=d66c4e91-8a05-4d09-bfcf-215243d5bac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718688?token=7ed78eee-03e6-4898-b907-2e9302b122eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498140?token=22088a6a-1d38-42df-8ed5-cc0670a9e1c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B AXA Immediate Advice - SDV4007S (PRS).pdf.pdf

B SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Survey
Report

Photos

Photos

Photos

Others

Solicitor /
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

7 October
2021

7 October
2021

7 October
2021

7 October
2021

4 October
2021

17
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498139?token=0cecccad-84dd-45e5-8ada-bc27d6fe53e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498136?token=bd389a37-9238-4ba0-b445-add1bb3345ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498137?token=545cd8fc-29dc-4968-b62b-30cb22bfca56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498138?token=cc96ff2a-2178-4313-a2a6-e7545a37d04d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487509?token=5e9a2ec5-47c6-4b82-9f53-499a6cb257d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454899?token=f703b766-4628-4f10-85cf-fce2224b0460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

vehicle SDV4007S.html.html

I LIST OF SURVEYOR SENT.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA SDV4007S TP.pdf.pdf

1MO3H4N for

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor/

Advocate

Policy
Holders /
Insured

Solicitor /

Advocate

Solicitor /
Advocate

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17

September
2021

17
September
2021

17
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454897?token=dda7f1ec-6df4-4432-b288-d2012e4ecad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454834?token=707f2b73-34d1-4004-8401-16cfa7b2e9b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454835?token=c8451acb-8a94-4683-b6a9-bd1d964d22bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454829?token=2e1dcbdb-0332-4e20-bf56-7ea41e00b694&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454830?token=3f0fb32a-370b-432d-843a-69ca566e2c47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2454828?token=133f22bc-68b6-4cff-bde4-7128ac721d4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SHA7895M INSD GIA.pdf.pdf

TYPE

Evidence

Reports &
Statement

SUBTYPE

Videos

Accident
statement

AUTHOR

TEO Kitty

STACEY Ng Pei
Sze 2

DATE
UPLOADED

17
September
2021

September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2455852?token=82c1f283-50e9-48c0-b6ae-75405920a7c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2425713?token=39e4648b-1320-4c2f-8f1c-34ed1fa123e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

