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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 Jan
2022
16:08

Clm Dtl
Modified Claimant's Name: -> DARYL TEO JIAN RONG. [A] HOW MEI

KWAN

2
20 Jan
2022
16:08

Clm Veh
Model
Changed

(207133) BMW 318I 2.0 ADPT LED HL SPORTLINE (A). [A] HOW MEI
KWAN

3
20 Jan
2022
16:08

Clm Created Reg No: SMZ8376Y. Acct Date: 2022/01/18. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Performance Motors Limtied (HQ)

[A] HOW MEI
KWAN

4
20 Jan
2022
16:08

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
20 Jan
2022
16:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/31 [A] HOW MEI
KWAN

6
20 Jan
2022
16:08

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
20 Jan
2022
16:08

Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW MEI
KWAN

8
20 Jan
2022
16:08

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] HOW MEI
KWAN

9
21 Jan
2022
12:54

Video
Downloaded Downloaded Video - Accident REAR VIEW

[I]
Mekavathanan
Sarangapani

10
21 Jan
2022
12:54

Video
Downloaded Downloaded Video - Accident FRONT VIEW

[I]
Mekavathanan
Sarangapani

11
21 Jan
2022
15:21

Label
Removed (30651):Vehicle Not In. [A] HOW MEI

KWAN

12
24 Jan
2022
13:22

Video
Downloaded Downloaded Video - Accident REAR VIEW [A] CHEW

HSIAO TONG

13
24 Jan
2022
13:22

Video
Downloaded Downloaded Video - Accident FRONT VIEW [A] CHEW

HSIAO TONG

14
24 Jan
2022
13:24

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%
Remark: Based on 3rd party video, 3rd party was driving straight o
n left side of the lane, our driver should check before swerve left.

[A] CHEW
HSIAO TONG

15
24 Jan
2022
15:59

Video
Downloaded Downloaded Video - Accident REAR VIEW [I] Derrick Tan

Ming Chye

16
24 Jan
2022
16:00

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/31. Mandate Remarks: Dear Sir, liability is not in our favour. we
are keen on direct settlement. Thank you.

[I] Derrick Tan
Ming Chye

17
24 Jan
2022
16:00

Adj
Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. we are keen on direct settlement. Thank you. [I] Derrick Tan

Ming Chye

18
03 May
2022
22:28

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

19
03 May
2022
22:28

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

20
03 May
2022
22:28

Clm Dtl
Modified JPJ Reg. Date: -> 2021/05/21.

[A] JOANNE
LEE KHANG

MIN

21
03 May
2022
22:28

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

22
05 May
2022
09:16

Adj
Mandate
Request

Cur.Req:14806.70:Liability: 100%
*Quantum: (a)CORw/GST: $13,899.25 + (b)LOU(9days x $100.00):
$900.00 + (c)Search fee: $7.45 = Total: $14,806.70
*Vehicle Model: BMW 318I (1998cc)
*9 recomme
ndation repair days
*For your approval please.

[A] CHEW
HSIAO TONG

23
12 May
2022
16:46

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/31. Mandate Remarks: Dear Sir, please check with DE after v
erifying the part pricing as mentioned earlier. Thank you.

[I] Derrick Tan
Ming Chye

24
12 May
2022
16:46

Adj
Mandate Set

Approved:0.00:Dear Sir, please check with DE after verifying the part pricing as mentioned earlier. Tha
nk you.

[I] Derrick Tan
Ming Chye

25
25 May
2022
10:07

Adj
Mandate
Request

Cur.Req:14806.70:Hi, Kindly refer to my email dated 25/05/2022. [A] CHEW
HSIAO TONG

26
30 May
2022
18:35

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/31. Mandate Remarks: Dear Sir, please check with DE after v
erifying the part pricing as mentioned earlier. Thank you.

[I] Sundari
Nagarajan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=94888376&CFTOKEN=57b39cfcd91a9e25-20B19413-AA7E-C0FA-6CE21CA202D14CDB&USID=3251&RID=2243274
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AUDIT TRAIL
No. On Audit Remarks By

27
30 May
2022
18:35

Adj
Mandate Set

Approved:14806.70:Dear Sir, please check with DE after verifying the part pricing as mentioned earlie
r. Thank you.

[I] Sundari
Nagarajan

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2759659 20 Jan 2022
16:33:53

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMZ8376Y GBG9627Y 11.00

2759661 20 Jan 2022
16:35:57 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMZ8376Y Krishnan
Bhuvaneswari xx.xx

2759662 20 Jan 2022
16:35:58 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMZ8376Y Krishnan
Bhuvaneswari xx.xx

2788699 03 May 2022
22:28:40

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMZ8376Y GBG9627Y 11.00









