FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3R58
Reference CS/ASM22000709/Ety3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

13 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Jan 2022 5:46:00 PM

19 January 2022

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident XE5992T
Vehicle
Registration #

Make TPVD Mercedes

Model OTHERS

Service Address

Primary Contact/Insured

THAN CONSTRUCTION & ENGINEERING PTE. LTD.
18 BOON LAY WAY, #10-138C TRADEHUB 21,
609966, Singapore

63380083



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B Agree to appoint LKK as

Elaine Kuan

History Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

SJE.eml.19_PersonalAutoLine

B ASM-LKKInvoice-AC2201502.pdf.pdf

Email Sent

Metrics Notes

SUBTYPE

Other

Surveyor/

Assessorexpense

GRACE@VIRTUALINVEST.BIZ

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

Joanne Chew

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712213?token=26cbb38e-2973-4741-b98d-6b326cc97820&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839382?token=21681ffc-12aa-478a-b1b4-43860491fa2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B RESURVEY.pdf.pdf

B RESURVEY1.pdf.pdf

I AXA Immediate Advice TP - XE
5992T.pdf.pdf

B XE5992T (NTUC) GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

18 March
2022

18 March
2022

1 March
2022

1 March
2022

1 March
2022

1 March
2022

18

January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839378?token=20cce2b5-6e71-438a-84cf-fc1846e3e40b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839377?token=a058bff3-67ff-4042-a04c-fe7b77a87a69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800701?token=46fcfea0-b71b-4cbf-a217-b4154e94d40e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800702?token=3ebc64a4-1ce1-4215-bdf1-a865dcad6907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800703?token=ae387776-e87f-41ab-92b8-228ef64d8e18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800600?token=1976bf6d-bf3d-4a63-87a0-ebccd87ed80d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712024?token=00a08f74-49f3-46b8-a2ae-f2b82b7f9b78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L e Sl A i

B EMAIL 2 FROM SOLICITOR INCLUIDNG
SUPPORTING DOC.msg.msg

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

18
January
2022

18
January
2022

18

January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712023?token=2acd62a9-ed3b-4039-8d8d-350dd34d16b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712022?token=3db7799e-a2e3-4547-83d1-6b228fdc4bcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712021?token=f64c6e90-0684-4093-8dfc-bac67b36b95b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

