FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3RB3
Reference CS/ASM22000701/Ety3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

15 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jan 2022 10:54:14 AM

19 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJIM4304K
Vehicle
Registration #

Make TPVD Honda

Model Fit

Service Address

Primary Contact/Insured

MICHELLE AMANDA SEET TING PENG
22 GHIM MOH LINK, #25-212, 271022, Singapore
91992292
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1) Service Requests

Additional Instructions

Messages5 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201036.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports & Statement

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Metrics Notes
v

DATE
SUBTYPE AUTHOR

UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 25 February
expense PTELTD (TP) 2022

LKK AUTO CONSULTANTS 25 February

Survey Report

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793508?token=3feda352-082d-496f-854e-ad42796da304&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793507?token=75176eba-4924-4e2c-b0a9-fc090244f45e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SUM 4304 main estimate
_1_.pdf.pdf

B after repair.pdf.pdf

B resurvey.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SJM
4304K.pdf.pdf

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

orts & Statement

Forms/ Claim

Documents

Evidence

Evidence

Evidence

Other

Letters and
Correspondence

SUBTYPE

Survey Report

Estimate /
Quotation

Photos

Photos

Photos

Other

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

DATE
UPLOADED

25 February
2022

22 February
2022

22 February
2022

22 February
2022

22 February
2022

22 February
2022

19 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793506?token=bf375b22-b436-49c7-b682-08f898d4e478&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783703?token=09537069-1cbc-464d-a6a8-7c2354905e4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783702?token=d8d6523c-8779-4ef8-a2fb-f0a1e3af9cfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783600?token=58cf1905-b1a0-442c-a774-664be4e5ff74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783599?token=2fbd1f09-2583-4794-acdc-93668af1a377&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783597?token=e5ee913c-091e-4bcf-bcd2-f6b085708655&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2714862?token=70d8a756-a979-46aa-ac40-8a9ff0507a60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Agree to appoint LKK as
SJE.msg.msg

B SH02221H0001-SLD8852S. pdf.pdf

orts & Statement

Letters and
Correspondence

Reports & Statement

SUBTYPE

GIA Report

Others

Accident statement

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

19 January
2022

19 January
2022

18 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2714861?token=9265db73-8e2f-41ec-b6eb-e166ebe8c7c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2715946?token=f9a4f3d2-6824-4f3e-af42-4294a652a2aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712007?token=198a7660-485b-4e6a-81e3-eec86af8ee18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

