FAQ English (SG) ¥

Elaine Kuan +

) Service Requests
Claim S2MO03R8Q
Reference CS/ASM22000651/Uty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

15 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Jan 2022 3:40:18 PM

18 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Insured

PRAKASH THAZHATH HOUSE
PRABHAKARAN BLK 302A ANCHORVALE
LINK, #09-60, 541302, Singapore
TPP.DHU@GMAIL.COM

Vehicle Information

Incident SLZ3841R
Vehicle

Registration #

Make TPVD HONDA
Model VEZEL

Service Address

Primary Contact

R. S. Solomon LLC
SG, Singapore



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2201484.pdf.pdf Email Sent

N . Reports &
B LKKAdjustment.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

17 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836944?token=3339163d-2a15-4261-84ce-44ce44c4929a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836942?token=636338ba-a154-4cb8-92ec-d648dcd3fec4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B ESTIMATE.pdf.pdf

B RESURVEY_compressed.pdf.pdf

B AFTER REPAIR.pdf.pdf

B LKKPhotosIn6_compressed.pdf.pdf

I AXA Immediate Advice _ TP - SLZ 3841R
(1).pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Evidence

Evidence

Evidence

Other

SUBTYPE

Survey Report

Estimate / Quotation

Photos

Photos

Photos

Other

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

1 March
2022

1 March
2022

1 March
2022

1 March
2022

1 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836941?token=fb7bd072-e9ba-4f77-a7c4-202d8af4462d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799087?token=08e56f97-187a-4755-a907-83ba832575c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799080?token=b727a818-1379-466d-8ecc-30f154177296&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799081?token=df18ab59-b1e4-4bd6-9e54-a166411e0841&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799077?token=cbd9d948-7526-4deb-9e5e-e6c189fc4de7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799066?token=df32f193-d3a0-45fb-b443-f8172f2d50d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3841R.pdf.pdf

I 16720_VPA_P2401204_RN_00002_1.pdf.pdf

B GIA TP.pdf.pdf

ﬁ

16720_VPA_P2401204_CI_00002_0001_1.pdf.pdf

B 7P NOA pdf.pdf

I TP LIT EMAIL.msg.msg

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Workshop

Government Authorites /
Police / Association /
Regulator

Policy Schedule /
Covernote / Certificate of
insurance

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

20
January
2022

17

January
2022

17

January
2022

17

January
2022

17
January
2022

17
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717658?token=b87cd83a-13d5-42d8-a9d9-fe7030ed1412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710058?token=b0a50904-8200-49a5-ac37-96d76e2bb208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710061?token=ce1f08f5-7d7b-4452-9a54-c03bbe7f5ded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710056?token=fe128b3a-75bf-4d23-a0d4-846957338a85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710060?token=1f318c59-9fcc-4b5b-a6e5-0a3ba76f96b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710059?token=18b5d44c-17a1-4442-9b3b-672c0a1f8dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e -

TYPE

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

17

January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710057?token=3a4a2ee1-af88-416c-9759-7d680f599cb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

