2/23/23, 5:05 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03QWL

CS/ASM22000643/Tny3m4 &

11 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jan 2022 5:31:28 PM

3 February 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJRT722R
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245709

Renee Sia =
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2/23/23, 5:05 PM VendorEngage

JAMES LAW YIN JANG

BLK 807 KING GEORGE'S AVENUE, #18-248,
200807, Singapore

96335519

LAWJAMES@SINGNET.COM.SG

Additional Instructions

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- | . Surveyor/ Assessor LKK AUTO CONSULTANTS 23 February
nvoice
AC2301093.pdf.pdf expense PTELTD (TP) 2023
B LKKInspection.pdf.pdf Reports & Statement Survey Report

LKK AUTO CONSULTANTS 23 February

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245709 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412470?token=32442d04-3e15-401a-8353-aa8e3209f6c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412468?token=7465549e-397e-4e13-ab99-dfec95ae78b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 5:05 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJR 7722R-IA.pdf.pdf

B TP GIARPT (SJR7722R).pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245709

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2023

23 February
2023

23 February
2023

23 February
2023

23 February
2023

23 February
2023

18 January
2022

18 January
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412467?token=9e6abf14-6154-47f6-bb4c-b72a4187021f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412466?token=d13ad550-bdd8-4b72-9539-8ea79c7a89fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412464?token=b59cdb12-95c0-4776-863b-bfb29b449b7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412462?token=6a1101ad-547f-49c4-91d1-578d796ace8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411188?token=6d09b7a8-706d-447c-bd63-2a6a4f7f5899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2711541?token=37e6ca6d-2a9e-4f71-bea3-0df0628ba9f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2711539?token=6ad213d0-0f8a-4cc6-8e74-32d8a5723fd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 5:05 PM VendorEngage

NAME TYPE SUBTYPE

. Letters and
B REPLY FROM TP.msg.msg Others
Correspondence

I OI GIARPT (SJA9980M).pdf.pdf Reports & Statement GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=245709

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

18 January
2022

12 January
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2712440?token=7ae8f8cd-e3e4-4eab-959f-377e032c2372&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2700448?token=d2c1d57e-2d28-430b-b729-c31f1d680252&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

