) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3R3A

CS/ASM22000590/Uqy3e2 &*

13 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jan 2022 4:15:36 PM

17 January 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJQ375K
Vehicle
Registration #

Make TPVD - Toyota

Model Vios

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

NINJA LOGISTICS PTE LTD
30 JALAN KILANG BARAT, KEWALRAM HOUSE,
159363, Singapore

sahmiaziz@ninjvan.sg

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Notes

DATE

AUTHOR
UPLOADED



NAME

I ASM-LKKInvoice-AC2201167.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 March
2022

4 March
2022

4 March
2022

4 March
2022

4 March
2022

4 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809598?token=2d9f3ae9-2773-4a6d-8d74-af390a55abbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809597?token=48c1cf4c-d432-49ac-bd93-7bcb792208b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809594?token=0b7c98b9-290c-4e9e-83c4-ae50791ba314&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809593?token=7b84cf3b-80fc-464c-8e44-deb20e99d9dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809592?token=988c42e4-765e-4fb8-91cd-98ff72eceedf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809591?token=2d639556-c7b3-4901-9ba5-ae6fdce72063&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I LKKPhoto.pdf.pdf

B SJQ375K CAL.pdf.pdf

B 7P PRI PDF.pdf.pdf

B TP GIA REPORT - SJQ375K.pdf.pdf

Ii

14231 _VFX_P1671150_Cl_00024_0006_1.pdf.pdf

B 14231_VFX_P1671150_RN_00024_1.pdf.pdf

TYPE

Evidence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Photos

Others

Solicitor / Advocate

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO

CONSULTANTS

PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

4 March
2022

28
February
2022

17

January
2022

17

January
2022

14
January
2022

14
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809590?token=c05fa548-4bcd-4809-93af-5ac3dea81ade&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797167?token=53d6b561-315d-4ba0-8352-e66c80c0232f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2709240?token=bd893d0f-bbe8-4f86-bf07-cbe31f62fc0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2709239?token=24b41f01-3ef2-465a-8ddc-dea9509188cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706581?token=7d97e21b-b569-4381-a10c-e507445721c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706580?token=c5145a57-8b2b-430f-9ef6-bfaa7539fbf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError




