FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2MO3R5E
Action . .
ctions Vehicle Information
Reference CS3/ASM22000588/T1ty3e2
Next S Wait for: A .
4 extStep  Wait for: Approve Incident SLB344E
invoice )
Vehicle
Loss Date 13 January 2022 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD
PTE LTD (TP)
Model Nissan

Type of Loss  Incident Only

Report Date 17 Jan 2022 8:34:49 AM
Service Address

Request Date 17 January 2022

Due Date
Primary Contact/Insured

Services Pending verification - Direct
CITYCAB PTE LTD (insured cdge taxi)

383 SIN MING DRIVE, Singapore

Settlement



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2200507.pdf.pdf

Elaine Kuan

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

Other

Email Sent

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Metrics Notes
v

DATE
SUBTYPE AUTHOR

UPLOADED
Other do not reply
Surveyor/ Assessor LKK AUTO CONSULTANTS 25 January
expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708260?token=5b0c1f34-398f-42d3-bc3f-1f47fd51c2dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728350?token=14b368e4-ccfb-4522-b0fe-c8240594f556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B RESURVEY.pdf.pdf

B AXA Immediate Advice _ TP - SLB
344E.pdf.pdf

I SLB344E_13012022 NEW.pdf.pdf

k

LKKPhotosIn6_compressed.pdf.pdf

B Agree to appoint LKK as
SJE.msg.msg

B SLB344E TP GIA.pdf.pdf

irts & Statement

Evidence

Forms / Claim
Documents

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Photos

Others

GIA Report

Photos

Third Party

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

25 January
2022

20 January
2022

20 January
2022

20 January
2022

20 January
2022

17 January
2022

17 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728349?token=0f15ebfe-75e9-4eb7-95bb-803e2293cb06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717833?token=a4ae5edd-cae4-44eb-a209-b0847663634a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717831?token=fef171e4-ca5c-4252-ac54-ad3c300ea908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2717824?token=e3fafba1-59ff-4991-9dac-8cd69a82fb1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718100?token=396a3272-ddd1-4f0c-aed8-050ef28cebd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708346?token=d6e490ef-89dc-438a-ab0f-42275d645e13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708127?token=5a40dc39-1e31-429b-bede-bb41de58beec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B PRS NOTICE.pdf.pdf

Il PRI TP EMAIL PDF.pdf.pdf

B SHA9794H INS GIA.pdf.pdf

rs and

~<..2spondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Workshop

Workshop

Workshop

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

17 January
2022

17 January
2022

17 January
2022

17 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708123?token=da5df7ee-fe93-4e42-a100-8210e441f3d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708125?token=eb2d95d0-f49d-4a0f-b4cc-7a8b99d5441f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708126?token=04c6da1b-4348-4ae9-a867-0a1dcc9ceb5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708128?token=f641f330-6a6a-46c2-b120-c028e8a1cbc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

