FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO3R1S
Reference CS3/ASM22000540/Vty3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

7 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jan 2022 11:28:32 AM

14 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLE202R
Vehicle

Registration #

Make TPVD HONDA

Model Vezel

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
SG, Singapore
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1) Service Requests

Additional Instructions

Messages3 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

k S2MO3R1S_[CTPL-Reported - TPPD]_Accident Involving
SHD4699S & SLE202R_along_Serangoon North Ave 3 on 07/01/2022
13:15_PersonalAutoLine.eml

B S2M03R1S_TP REF:RSS/2201-7342 (SKM)(PD)]_Accident
Involving SHD4699S & SLE202R_along_Serangoon North Ave 3 on
07/01/2022 13:15_PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Notes

SUBTYPE AUTHOR
Other do not reply
Other do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705392?token=a8553814-2ac6-4129-8d30-7a8099cc989e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705374?token=d421a53a-0432-4fa3-8dd4-3c82ecaa9d12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

>D)]_Accident
ety e v e o vt e e g DN NOTTh Ave 3 0n
07/01/2022 13:15_PersonalAutoLine.eml
B ASM-LKKInvoice-AC2200551.pdf.pdf
B LKKPreRepairlnspection.pdf.pdf
B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotosIn6 (1).pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Photos

AUTHOR

Frasier Chan

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28
January
2022

28
January
2022

28
January
2022

28
January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705592?token=f8af62d4-5473-4382-b03d-32ba2fa2d131&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735779?token=46d2d7d9-0adf-4423-abdc-a15fbe189d6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735778?token=9549fbef-3dff-481a-9ff2-680dda288a5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735777?token=293df9d3-0913-4751-9506-8334c9c06065&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735776?token=220def29-f1c9-4327-b0d2-3b5c26bf9ccf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727817?token=0c592213-2ca5-4291-b5c5-9079a93b9f1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I LIST OF SURVEYOR SENT.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B L] ek

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Solicitor /
Advocate

GIA
Report

Solicitor/

Advocate

Solicitor/
Advocate

Solicitor/

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25
January
2022

14

January
2022

14

January
2022

14

January
2022

14
January
2022

14
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727816?token=d85abcd7-ed32-42ff-86d9-00a3a1c69df0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705199?token=da558654-22d8-4e92-8f9a-20c0f54a593c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705405?token=18342741-83dd-4ab5-a88e-ba18a207c9e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705401?token=29d5031d-0e7f-4bb9-bc7b-dea156351512&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705200?token=6f3b881f-e936-4abd-b6be-de573f72453b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705404?token=9fdf3b3a-ea9a-4648-8afa-34e2f3081a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I CTPL-REPORTED-TPPD.msg.msg

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2MO03R1S for
vehicle SLE202R.html.html

B TASK.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Other

SUBTYPE

GIA
Report

Policy
Holders /
Insured

Solicitor/

Advocate

Other

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KOH Janice

DATE
UPLOADED

14

January
2022

14

January
2022

14

January
2022

14

January
2022

14
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705402?token=b7711c4c-29da-46c1-9135-f2431ef2ac49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705403?token=f32254b4-1dec-4e39-8781-24869de9437b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705852?token=139a8518-be46-4e6c-9fa8-fe7b6c491bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705847?token=6431da0a-5ecc-4cda-b7f3-15464897dca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705456?token=a894137a-ea9a-49da-9c28-323af71689e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

