1/26/22, 9:26 AM Mail - Denise Tay (LKKAuto) - Outlook

FW: GR MFL2021D0003849 GR

Admin-D (LKKAuto) <admin-d@lkkauto.com>
Thu 20/1/2022 11:03 AM
To: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in softcopy.
Any inconvenience caused is much regretted.

From: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Sent: Thursday, 20 January, 2022 10:41 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; assignments <assignments@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FW: GR MFL2021D0003849 GR

From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Thursday, 20 January 2022 10:41:04 am (UTC+08:00) Kuala Lumpur, Singapore

To: KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Cc: Derrick Tan <DerrickTan@iii.com.sg>

Subject: FW: GR MFL2021D0003849 GR

From: Mekavathanan Sarangapani

Sent: Thursday, 20 January 2022 10:36 am

To: Derrick Tan <DerrickTan@iii.com.sg>; 'KKLau' <kklau@lkkauto.com>; 'Olivia Lau (LKKAuto)' <olivialau@Ikkauto.com>; Hsiao Tong
(chewht@lkkauto.com) <chewht@lkkauto.com>

Subject: GR MFL2021D0003849 GR

Dear Derrick
Do have u TP’s CCTV footage ? TP Represented by lawyers .
Has LKK obtained the same ( CCTV footage to assess TP damages ??7?)

Looks like TP damage and damage to our vehicle is minor or none atall. Also dd TP sustain old damages - CCTV footage must be viewed to assist
in this assessment . Can we obtain the same from TP lawyers and fwd this to LKK please

Also care to comment on the following images :

Do we need our Insured or Flash to comment on the parts displaced in the following images ??

TP driver — see her medical report —she did not move at all and diagnosis was muscle ache only —See her report please

Were Auto Touts at the scene of this accident — Do u need to speak to GR on the same please

Please upload this to merimen please
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1/26/22, 9:26 AM Mail - Denise Tay (LKKAuto) - Outlook
VEHICLE INSPECTION REPORT

To: Nadrah Binte Sadali Date : 20 September 2021
C/o: Fix Auto Ple Ltd Our ref : FIXA092101TP
5 Soon Lee Street
#01-61 (Pioneer Point), Singapore 627607

Accident Date : 02 September 2021 Type of Survey : Third Party
Inspection Date : 03 Seplember 2021
epairer Name : Fix Auto Pte Ltd

5 Boon Lee Streetl
#01-61 (Pioneer Point), Singapore 627607

PARTICULARS OF VEHICLE

Registration No + BIF 14741 Yeur f Capacily : 0K ¢ 1998 ce
Make ¢ Model : Mitsubizhi Loncer Colour 3 Rlnck
Chassis No C MY STCYSARUOUT LBU Mileage 3 2176042
Engine No . 4B11ANB827

CONDITION OF TYRES

Make Size Thread Balance Rim
Front Nearside ! Pirelli 205/60 R16 5 mm Sport
Front Offside t Pirelli 205/60 R16 5 mm Sport
Rear Nearside 2 Pirelli 205/60 R16 5mm Sport
Rear Offside s Pirelli 205/60 R16 5 mm Sport

GENERAL DESCRIPTION OF DAMAGE VEHICLE
The impact damages sustained on the vehicle at the time of inspection is on the rear portion,
(Details refer to the photographs aitached)

Enclosed number of photographs: 80 copies

REMARKS
This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis and we have not given authorization
and instruction to the repairer fo proceed with the repair.

RECOMMENDATIONS
We have thoroughly inspected each and every ilem on the estimale against the physical damage found on the vehicle
and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at a Lump Sum of $5,000.00 on a contractual basis.
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1/26/22, 9:26 AM

Mail - Denise Tay (LKKAuto) - Outlook

Vehicle Registration No.: SIF 1474 ] Our Ref No.: FIX/09/2101/TP
a = = Repairer's Revised
Qty Description Conditions Estimate Amount
SPARE PARTS - LIST ITEMS
1 Rear boot lid Damage $ 695.00 § 695,00
2 Rear boot hinges [ntact g 136.00
1 Rear boot lock Damage § 132.00 § 132.00
1 Rearboot logo Necessary § 48.00 § 48.00
1 Rear boot weatherstrip Necessary § 136.00 § 139.00
1 Rearboot "LANCER" emblem Necessary 3§ 48.00 § 48.00
1 Rear boot "EX" emblem Necessary 3 45.00 § 45.00
1 Rear end panel Damage § 53500 % 535.00
1 Rearend panel inner garnish Damage § 155.00 § 155.00
1 Rear bumper Damage $ 743.00 $ 743.00
1 Rear bumper top beam Damage § 186.00 § 186.00
1 Rear bumper lower spoiler Damage § 653.00 % 653.00
1 Rear bumper clip (1 set) Necessary $ 60.00 § 60.00
2 . Rear bumper side retainers Necessary § 96.00 § 96.00
2 Rear bumper reflectors Damage § 156.00 $ 156.00
1 Rear bumper tow hook cover Damage 3§ 48.00 § 48.00
1 Rear bumper reinforcement Damage § 34400 § 344,00
2 Rear number plate lamps Damage § 136.00 § 136.00
1 Rear floor board Intact 5 189.00
b 4,544,00 § 4,219.00
Less 10% § 45440 § 421.90
Total Cost - List [tems 5 4,089.60 S 3,797.10
SPECIAL NETT ITEMS
1 Rear number plate with holder Damage § 5000 § 50.00
1 Rear reverse sensor (1 set) Damage § 35000 & 350.00
Total Cost - Special Nett items $ 400.00 % 400.00
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1/26/22, 9:26 AM Mail - Denise Tay (LKKAuto) - Outlook

() _C L APPRAISER PTE LTD

Vehicle Registration No.: SIF 1474 ] Our Ref No.: FIX/09/2101/TP
S/No Description Rep:.airer's Revised
Estimate Amount
Total cost of parts ¢/f $ 4,489.60 $ 4,197.10
LABOUR
I To remove, refit, replaced damaged lamps and check g 8000 % 50.00
up rear electrical wiring
2 Toremove and refit inner gamishes, inner trim to 3 150.00 % 120.00
assist repair.
3 Toremove and refit rear reverse sensor. 3 120,00 % 80.00
4 To transfer boot lid mechanism and wiring assembly b 80.00 S 80.00
to assist repair,
5  To apply undercoating on repaired and replaced panel. $ 150.00 % 80.00
6 To provide lebour charges, workmanship to dismantle $ 1,000.00 % 750.00
above damaged parts, repair including cut and weld ;
re-align body structure and damaged consistent to the
accident.
7  To respray painting include polishing and waxing on % 1,200.00 % 880.00
the changed body parts, repaired portions where
consistent to the accident,
GRAND TOTAL $ 7.269.60 § 6,247.10
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CUSTOMER DETAILS:

MADRAH BINTE SADALI

BLK 906 JURONG WEST STREET 91
#04-185

SINGAPORE 640206

NAME. MS5. NADRAH
TEL NO: 97384525

DESCRIPTION

—

TAX INVOICE

TAX INVOICE NO.: RA210009
DATE: 10/09/2021
VEHICLE NO.: SUK7745L

PAGE: 1

[ UIPRICE
(SGD)

AMOUNT (SGD)

[CAI? RENTAL FROM 02/09/2021 TO 10:’09#2‘021_

YOUR REFERENCE NO.; SJF14744

120.00

$

860,00
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ACCIDENT STATEMENT

Date of Submission . 03/09/2021 09:33 (SGT)
Date of Accident 02/09/2021 06:45 (SGT)
Exact Location of Accident Jin Bahar, Singapore
Additional Location Information -

Country/State of Loss . Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SJF1474)

INSUREDWPDLICYHOLDER

Is company? ... n Na
MName Of Registered Owner NADRAH BINTE SADALI
NRI(; No .. 3 " S9048135E
Email Address ................ nadrahsadali@yahoo.com.sg
Mabile Phone No (Phone) +65-87384526
Alternative Phone No +65-97384526

VEHICLE PARTICULARS
Mot war Fr—

Number of Paabengels {'Includmg Dmfel']
Has the driver been approached by unknown person{s}
soliciting/offering accident claims assistance?

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO SKETCH PLAN
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

OTHER VEHICLE P
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Medical Report : Nadrah binte Sadali -
NRIC : S2048135E

Ms Nadrah visited our clinic in the afterncon of 2nd September 2021 complaining of being [
involved in a road traffic accident that morning around 6.45am along Jalan Bahar. She was the

driver and her car was then stationary at the traffic light. When the light turned green and she was

about to move off, with her foot still on the brake, she felt the car behind collided with hers. E

She said she did not move much at the point of impact; and neither did any of her body parts
come into contact with the steering wheel or other internal parts of her car. She said she “didn’t
feel anything until two hours later” when she first started to feel some aching at her lower back
that “slowly went up” to her mid and upper back between her shoulder blades. Her upper and
lower limbs had no symptoms.

At the time of consultation around 4.20 pm that day, she said she had no more symptoms at her
lower back, just over her mid back.

Clinically Ms Nadrah was rational and alert. She sat comfortably with her feet crossed during

consultation. Her neck examination revealed pain-free full range of movement.

There was no muscle spasm felt at her lumbar or thoracic back area; and she exhibited pain-free

goad range of back movements : forward flexion of 100 degrees, back extension and both lateral L
flexions of 30 degrees.

She got up easily from her chair and her gait was noted to be normal.

Ms Nadrah was discharged with muscle relaxants and 2 days of medical leave.

Final Diagnosis : Mild muscle strain [
Prognosis . Excellent

Yours faithfully E
1 -

LSl i

Best Regards,

Mekavathanan
HOD
Motor & Work Injury Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
i"\'*@ Inpia
& O INTERNATIONAL
, II‘\ISURANCF.
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This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally privileged information. If you are
not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please delete it immediately and inform us of the error
and also be hereby notified that any use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in delivery
which may arise as a result of Internet transmission or any modification. If you have sent or are sending personal data, you undertake that the personal
data being sent is current, complete and accurate. You understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“llI”) in line with the purposes in IlI’s Personal Data Policy (https://www.iii.com.sg/privacy-policy). For third party’s
personal data, you undertake that you have obtained the consent from the third party and made the party aware of all matters listed in this policy by
referring them to IlI’s website. This message may contain confidential information intended only for the individual named. If you are not the named
addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete this email from your system. Any views
expressed in the email are those of the individual sender, except where the sender specifically states them to be the view of Ill. The information and/or
comments provided or expressed in this message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely
on any information and/or comments provided or expressed in this message/research memorandum as legal advice. Il shall not be responsible for any
loss or damage arising from your reliance on any information and/or comments provided or expressed in this message.”
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