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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 14 Jan 2022
12:43 Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Lee Su Li

2 14 Jan 2022
12:43

Clm Veh Model
Changed (201861) TOYOTA PRIUS 1.8 HYBRID CVT (A). [A] Lee Su Li

3 14 Jan 2022
12:43 Clm Created Reg No: SH7227A. Acct Date: 2022/01/12. Claim Type: TP. Insurer: India Internati

onal Insurance Pte Ltd (HQ). Workshop: Bifrost Auto Pte Ltd (Kaki Bukit) [A] Lee Su Li

4 14 Jan 2022
12:43 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5 14 Jan 2022
12:43

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/01/25 [A] Lee Su Li

6 14 Jan 2022
12:43 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7 14 Jan 2022
12:48

Assignment 1st
Accessed [A] LEE SU THING

8 14 Jan 2022
12:48 Label Added (30653):Direct Settlement. [A] Lee Su Li

9 14 Jan 2022
12:48

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] Lee Su Li

10 20 Mar 2022
21:12

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/25. Mandate Remarks: Dear Sir, please provi
de updates. Thank you

[I] Derrick Tan Ming
Chye

11 20 Mar 2022
21:12 Adj Mandate Set Approved:0.00:Dear Sir, please provide updates. Thank you [I] Derrick Tan Ming

Chye

12 02 Apr 2022
21:34

Adj Mandate
Request Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:28 4VEH CC OID LAST [A] Asher Sng Rong Yi

13 08 Apr 2022
17:44

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/25. Mandate Remarks: Dear Sir, liability i
s not in our favour. we are keen on direct settlement. Thank you

[I] Derrick Tan Ming
Chye

14 08 Apr 2022
17:44 Adj Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. we are keen on direct settlem

ent. Thank you
[I] Derrick Tan Ming

Chye

15 20 Apr 2022
18:20

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/25. Mandate Remarks: Dear Sir, please r
equest the video footage from repairer. Thank you

[I] Derrick Tan Ming
Chye

16 20 Apr 2022
18:20 Adj Mandate Set Approved:0.00:Dear Sir, please request the video footage from repairer. Thank you [I] Derrick Tan Ming

Chye

17 26 Aug
2022 09:36

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/25. Mandate Remarks: Dear Sir, please p
rovide updates. Thank you

[I] Derrick Tan Ming
Chye

18 26 Aug
2022 09:36 Adj Mandate Set Approved:0.00:Dear Sir, please provide updates. Thank you [I] Derrick Tan Ming

Chye

19 21 Sep 2022
15:03 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

20 21 Sep 2022
15:03 Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

21 21 Sep 2022
15:03 Clm Dtl Modified JPJ Reg. Date: -> 2017/05/30. [A] JOANNE LEE

KHANG MIN

22 21 Sep 2022
15:03

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

23 16 Nov
2022 14:46 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

24 16 Nov
2022 14:46 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

25 16 Nov
2022 14:46 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

26 16 Nov
2022 14:46 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

27 16 Nov
2022 14:46 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

28 16 Nov
2022 15:03 Video Downloaded Downloaded Video - Accident - front view [I] Krishnan

Bhuvaneswari

29 16 Nov
2022 15:03 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

30 16 Nov
2022 15:03 Video Downloaded Downloaded Video - Accident [I] Krishnan

Bhuvaneswari

31 13 Jan 2023
12:16

Adj Mandate
Request

Cur.Req:25976.05: PODS Liability: 100% *Quantum: $25,976.05. Please refer to a
djuster & DE report for details. *For your approval please. [A] Ezlyna

32 30 Jan 2023
15:29

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/25. Mandate Remarks: Dear Sir, please p
rovide updates. Thank you

[I] Mekavathanan
Sarangapani

33 30 Jan 2023
15:29 Adj Mandate Set Approved:25976.05:Dear Sir, please provide updates. Thank you [I] Mekavathanan

Sarangapani

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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2758095 17 Jan 2022
09:55:25

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SH7227A SML5487D 11.00

2845964 21 Sep 2022
15:03:01

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SH7227A SML5487D 11.00

2869808 16 Nov 2022
14:46:08 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SH7227A Krishnan
Bhuvaneswari xx.xx

2869809 16 Nov 2022
14:46:11 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SH7227A Krishnan
Bhuvaneswari xx.xx

2869822 16 Nov 2022
15:02:53 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SH7227A Krishnan
Bhuvaneswari xx.xx

2869823 16 Nov 2022
15:03:58 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SH7227A Krishnan
Bhuvaneswari xx.xx
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