
ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969

www.cdge.com.sg

Company Registration No: 199506048W

Yours sincerely

Kazali H S

CDGE Claims Department

DID: 62148736 FAX: - Email: kazali@cdge.com.sg

This is a computer-generated letter. No signature is required.

A copy each of the following supporting documents marked [X] is enclosed:

[X] Original Repair Bill [X] Letter of Authority from Owner/Hirer/Operator

[X] GIA/Police Report(s) [X] Rental Rate Letter

[ ] LTA/GIA Search Slip(s) [X] Downtime/Mileage Record

[ ] Survey Report / Bill [ ] Witness Statement / Accident Scene Photo(s)

[ ] Driver's IC/DL/VL / Road Tax / Log Card / Certificate of Insurance

[ ] Tow Chit / PIR / Hirer's IRAS / Others :

Kindly look into the matter and let us hear from you on the settlement of our clients' claims as soon

as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

personal injury claim (if any) of the taxi driver.

Dear Sir/Madam

ACCIDENT ON 11.01.2022 INVOLVING SHA2258K & GBF1520D ALONGWOODLANDS CRESCENT

We are the authorised repair workshop for Comfort Transportation Pte Ltd , the owner of vehicle

No SHA2258K, which was involved in the captioned accident with your insured vehicle No

GBF1520D.

The vehicle owner and the taxi hirer/driver concerned have requested and authorised us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage of the vehicle.

As the accident was caused by the negligent act of your insured driver, we are submitting these

claims for your consideration on behalf of the claimants:

Attn : Motor Claims Department Without Prejudice

LONPAC INSURANCE BERHAD

300 BEACH ROAD #17-04/07

Singapore 199555

Our Ref: CT0122/SHA2258K/KS(st)

Date: 28.01.2022

Taxi Owner's Claim :

1. Cost of Repairs

2. Loss of Rental 3 days x S$ 126.47

3. Survey Report Fee

4. LTA Search Fee

5. GIA / Police Report Fee

6. Others

Hirer's Claim :

1. Loss of Income 3 days x S$ 80.00

2. Others

[E&OE] Total Claims

S$ 2,021.73

S$ 379.41

S$ 0.00

S$ 0.00

S$ 2.00

S$ 0.00

S$ 240.00

S$ 0.00

----------------------------

S$ 2,643.14



LETTER OF AUTHORISATION

(NAF / PAF)

ACCIDENT INVOLVING TOYOTA PRIUS SHA2258K  ,  GBF1520D   ON 11-Jan-22 08:00

ALONG WOODLANDS CRESCENT

I / We LEE KIM AIK   (Hirer) NRIC No.: SXXXX067C

and/or   (Relief) NRIC No.: SXXXX067C

Taxi Number SHA2258K

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of earning 

   (Pending successful recovery),  loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

     against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque 

    shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

    "ComfortDelGro Engineering Pte Ltd".

Date 11-Jan-2022

Name of Hirer LEE KIM AIK

Hirer NRIC SXXXX067C Signature :

Address 352A CANBERRA ROAD #11-263

751352

Contact No. 97365939
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Our Ref: CT22010188

Date: 25 January 2022

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 11/01/2022 @ 08:00 hrs
ALONG WOODLANDS CRESCENT
INVOLVING GBF1520D

383 Sin Ming Drive Singapore 575717           Mainline +65 6555 1188           Facsimile +65 6453 3183





1/11/22, 4:24 PM Insurer Enquiry — GEARS

https://www.gears.com.sg/insurer-enquiry 1/1

INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

GBF1520D 

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11/01/2022

Reset

TP Insurer Enquiry

Insurance Lonpac Insurance Bhd

Period of Insurance 01/11/2021 - 31/10/2023

Requested By Janet Lim Siang Gek (COMFOR…

Requested Date 11/01/2022 16:24

......................................................................................................

.......................................................................

...............................................................

....................................................................................................
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Cecilia Chong (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Wednesday, 4 May 2022 1:00 pm
To: Cecilia Chong (LKK Auto)
Cc: MT_Claim_SG
Subject: RE: Accident including SHA2258K and your insured GBF1520D dated 11.01.2022 *** LKK 

REF: CC4/LPC22000446/Gga3

Lonpac External - General 
 
Dear Cecilia, 
 
Please proceed as proposed. 
 
 
Best Regards 
 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/07 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Friday, 29 April 2022 5:02 pm 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Accident including SHA2258K and your insured GBF1520D dated 11.01.2022 *** LKK REF: 
CC4/LPC22000446/Gga3 
 

Lonpac Ref: 21/22/22/VC06/025357 

LKK Ref: CC4/LPC22000446/Gga3 

  

Dear Sirs/Madam, 

  

We refer to the above matter. 

  



2

We have highlighted to your good office on 13/01/2022 of Third-Party’s request to do Direct Settlement with our 
Principal, Lonpac Insurance Bhd. 

  

This is a head-to-rear collision. Liability is not in our driver’s favour. 

  

Summary to offer to third party repairer, “COMFORTDELGRO ENGINEERING PTE LTD” is as follows: - 

  

  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $   5,428.68 $ 2,021.73 
2. Loss of Rental (3days x $126.47) $      379.41 $    379.41 (3days x $126.47) 
3. Loss of Income (3days x $80.00) $      240.00 $    150.00 (3days x $50.00) 
3. LTA/ GIA Search Fee $          2.00 $        2.00 

Total $   6,050.09 $ 2,553.14 

  

**02days recommendation for repair + 1PRS = 3days. 

  

Relevant supporting claim documents are attached herewith for your perusal and reference. 

  

The above is for your approval. 

 
 
 

Note: We are on work from home arrangement. All correspondence 

should be made via email.  Submission of claim related documents will be 

in softcopy. Any inconvenience caused is much regretted. 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@lkkauto.com| FAX: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Thursday, 13 January 2022 1:42 PM 


