FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3PMA
Reference CS/ASM22000344/Aqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

27 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Dec 2021 9:56:08 AM

11 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBE3547U
Vehicle
Registration #

Make TPVD - Toyota

Model Dyna

Service Address

Primary Contact/Insured

LOO JOO SONG

BLK 10C BENDEMEER ROAD, #30-125, 333010,
Singapore

82826825



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201752.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

maxloothor@hotmail.com

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

29 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861222?token=97be6ce6-6fc5-4c12-856b-dbdf6d08995d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I TPPD LITIGATION LOD - REZA

SALIM.msg.msg

B AXA Immediate Advice -

GBE3547U (TP).pdf.pdf

rts &
Statement

Reports &
Statement

Evidence

Evidence

Legal

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Letter of Demand/Notice of
Proceedings

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

29 March
2022

29 March
2022

29 March
2022

29 March
2022

23 March
2022

21 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861221?token=45259bb7-1584-42bf-b6f5-9b8f04d8be13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861220?token=d339eab4-806c-4e3b-83db-83e063dad25a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861218?token=2c795e5e-2610-40bd-bafb-ee60465dbf7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861217?token=a35f818b-9eb6-4045-8f3f-3ba2efecab47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848221?token=e084c86a-a92e-4e33-853c-be1bc15abbd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2841527?token=7d09d964-eba9-4886-8cb7-b0d9429b5bc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP LIT PRI EMAIL.msg.msg

B TP LIT-SJE LKK.msg.msg

B SMK6923K INSD VIDEO.mp#4

B GIA SMK6923K INSD.pdf.pdf

B P2278364_RN_00003_1.pdf.pdf

rsand
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Videos

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

KHONG Lynn

STACEY Ng Pei Sze 2

KALE Nagesh

DATE
UPLOADED

11

January
2022

11

January
2022

11

January
2022

10

January
2022

10
January
2022

10
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2696055?token=6e169b1f-28cf-4d77-905d-0fc43cb40b3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2696057?token=20072011-2b98-4eb2-abfe-6d355f933060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2696369?token=cef0ee8d-e9ff-4aa6-a0a1-41b355971d46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2694302?token=ec297ea9-9094-4164-b16e-bb0d57a18beb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693733?token=085d02ca-22d5-425e-b447-69bcf28e7aa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693660?token=635e13ba-28a6-4172-8477-08d564f568dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

P2278364_CI_00003_0001_1.pdf.pdf

I TP CHINA TAIPING GBE3547U GIA
REPORT.pdf.pdf

s /Claim
Documents

Reports &
Statement

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

10
January
2022

10
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693661?token=f3c08a69-5f88-44fe-a5c0-888ada6f1e75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693658?token=38872b9c-b5e3-4d23-9600-5b574672afff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

