Our Ref : SLH4411L / TP#1494
Your Ref : GBK3417E / CC6/A1G22000321/Kea3

WITHOUT PREJUDICE
Date : 07 February 2022
AIG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING

78 Shenton Way #07-16
Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLH4411L & GBK3417E ON 07/01/2022
ALONG 472C FERNVALE ST, SINGAPORE 793472

We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) S$ 3,317.00
- Loss of Use S$  480.00 ($80.00 x 06 Days)
- Towing Fee S$  60.00
- LTA / GIA Search S$ 7.45
Grand Total S$ 3,864.45

If you have any enquiries, please contact our representative, Mr. Joseph at 6481-1522 or
email joseph@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.
Yours faithfully

OPTIMA WERKZ PTE LTD
Encl.

This is a computer generated printout and no signature is required.



RELEASE

Claim No: 0095024883SG Policy No: 7990000064

I/'We, SLH 4411L — OPTIMA WERKZ PTE LTD, hereby agree to accept the sum of { SINGAPORE
DOLLARS THREE THOUSAND SIX HUNDRED AND EIGHTY ONLY) ($3,680.00) to be paid to (OPTIMA
WERKZ PTE LTD) in full and final settlement of all claims, costs and disbursement arising from personal injury or
loss of or damage to property sustained by me/us as a result of an accident involving SLH 4411L and GBK 3417E on
the 07/01/2022 along 472C FERNVALE ST, SINGAPORE 793472 and I/we agree that the said sum is paid with a
denial of liability on the part of AIG Asia Pacific Insurance Pte. Ltd. being the insurer, insured and the driver of
vehicle No GBK 3417E respectively, (or any other person or persons) in respect of said loss and for damage whether
now or hereafter to become manifest, and is accepted by me/us to the intent that the said AIG Asia Pacific Insurance
Pte. Ltd. and all other persons be absolutely and finally exonerated and discharged from all claims of every nature and
kind whatsoever which I/'we now or hereafter may have arising out of or connected with or traceable to the said
accident. [/'We further state that the foregoing release has been carefully read by me/us or has been read to me/us and
I/we know the contents thereof and have signed the same as my/our own free and voluntary act and have not been
influenced in making this settlement by any representation of the party or parties released. I/'We also declare that I
am/we are the person/persons entitled to receive the above compensation and hereby undertake to indemnify AIG Asia

Pacific Insurance Pte. Ltd. against any claim made or which may be made in respect of this compensation.

“This Release does not bind the insured and insured driver of AIG Asia Pacific Insurance Pte. Ltd. and is not to
be construed as an admission of liability on their part and shall not be used as evidence in any claims, actions
which may be lodged by them.”

Dated this 04 dayof APR 2022
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Without Prejudice

"The contents of this document apply to
_pr‘oplerty damages claim only. All personal
Injuries and damages arising therefore are
not included from the ambit and application
of this document."




Optima Werkz Pte Ltd
10 Ang Mo Kio Industrial Park 2A#01-05, Singapore 568047
Tel (+65) 6481 1522 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 322200067
INVOICE DATE : 21/01/2022
78 SHENTON WAY REF ¢ Eiiace
#08-16 AIG BUILDING VEH NO. s SLHaAL
SINGAPORE 079120 MAKE : TOYOTA
CAR MODEL : AQUAHYBRID 1.55 A
Tel 64191000 CURRENT MILEAGE:
Fax: 68357416 ADVISOR : TING AN
TERMS : COD
MECHANIC
Tax u/P AMT
DESCRIPTION QTY UOM Code  SGD SGD
LUMP SUM REPAIRS AS RECOMMENDED BY SURVEYOR 1 AMT SR 3,100.00 3,100.00
Remarks: DOA: 07/01/2022@00:59 HRS
CLAIMAMNT: OPTIMAWERKZ PTE LTD / SHANE CHIA Z| YEE
TP VEHICLE: GBK3417E
Singapore Dollars: Three Thousand Three Hundred Seventeen Only
SUB TOTAL SGD 3,100.00
GST 7.00% SGD 217.00
Tax Legend: TOTAL SGD 3,317.00
SR - Standard Rated ZR - Zero Rated OS - Out of Scope OUTSTANDING SGD 3,317.00

Tax SR
Amount 3,100.00

I/We confirm that I/We incurred the repair costs herein and will observe
my/our agreement with the repairs. |/We declare the repairs for above
vehicle have been completed to my/our satisfaction.

Bank Transfer or PayNow:

Beneficiary Bank Name: DBS Bank Ltd
Bank Account No.:0039441282

Swift Code: DBSSSGSG

OR

PayNow UEN: 201212455WDB1

1) New parts purchased and installed by Optima Werkz Pte Ltd, will be
entitled to warranty period of one (1) year or mileage up to 30,000km,
whichever comes first, from the date of invoice, with the exception to wear
& tear items.

2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, will be
entitled to warranty period of six (6) months or mileage up to 10,000km,
whichever comes first, from the date of invoice, with the exception to wear
& tear items.

3) Goods sold are not refundable/returnable.

4) Original Invoice is only valid when the payment is acknowledge receipt
by Optima Werkz Pte Ltd. Interest of 2% per month will be charged on any
outstanding amount

reference section

Beneficiary Name: Optima Werkz Pte Ltd

Opt for a more convenient and quicker way to pay via

Note: Please include your invoice number under the

Customer Acknowledgement For Optima)\Werkz Pte Ltd

— .
Customer Name and Signature Authorlsei Signature
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> Back to OheMotoring

Land Transport Y Authority

Land Transpeort Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 07 Jan 2022 / 11:63:47
Recelpt Date/Time : 07 Jan 2022 / 11:53:47

Tax Invoice/Receipt
Receipt No. | ITNET-00000-220107-001385
Previous Receipt No, ;

SIN Htem Description/ Amount GST Amount
Business Transaction Reference Before Amecunt After GST
No. GST (8%) (5%) (s%)

Result of Insurance Enquiry - GBK3417E

As at 07 Jan 2022/00:59:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBK3417E

Enquiry Fee 7.00 0.48 7.49
20220107115241248173
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.48
Rounding Diffarence 0.04
Total Amount Payable 745
Paid By
462845 XXXXXX7807 eNETS Credit Card 748
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Autharity are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Sunday, 6 February 2022 20:03

To: ‘jonathan_goh@tanchong.com’

Subject: ACCIDENT INVOLVING GBK 3417E AND SLH 4411L ON 07/01/2022
Attachments: Video - Accident. MP4

Our Ref: CC6/A1G22000321/Kea3

06 FEB 2022

METAQUIP TC INDUSTRIAL PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING GBK 3417E AND SLH 4411L ON 07/01/2022

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

Email: Ashersng@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



4/4/22, 11:45 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SLH4411L (0095024883SG)
[GBK3417E]
TP
OPTIMA WERKZ PTE LTD
Jan 7 2022 12:59AM
[METAQUIP TC INDUSTRIAL PTE LTD]
Optima Werkz Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 31/03/2022 11:17 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$3684.45) - SLH4411L - Claim Handler: Tam, lvan-WK

Approved:3684.45:Approved:$3684.45. Please proceed with settlement @ $3684.45 [COR-$3317 LOU-$300 Search
fee-$7.45 Towing-$60] ** subject to submission of supporting docs

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=93245748&CFTOKEN=bc9ba61971347bb6-7643D... 1/1






