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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
10 Jan
2022
13:34

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] HOW

MEI KWAN

2
10 Jan
2022
13:34

Clm Veh
Model
Changed

(206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW
MEI KWAN

3
10 Jan
2022
13:34

Clm Created Reg No: SHD5737J. Acct Date: 2022/01/07. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd ()

[A] HOW
MEI KWAN

4
10 Jan
2022
13:34

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
10 Jan
2022
13:34

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/19 [A] HOW
MEI KWAN

6
10 Jan
2022
13:34

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
10 Jan
2022
13:35

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
10 Jan
2022
13:35

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW
MEI KWAN

9
18 Jan
2022
12:42

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly upload insured video in Merimen for our viewing. Thank
s

[A] Jaslin
Kok Chin Yi

10
18 Jan
2022
14:14

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/19. Mandate Remarks: We will upload the video once we receive it f
rom insured.

[I] Gabriel
Wee

11
18 Jan
2022
14:14

Adj
Mandate Set Maintained:We will upload the video once we receive it from insured. [I] Gabriel

Wee

12
01 Mar
2022
13:48

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

13
01 Mar
2022
13:48

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

14
01 Mar
2022
13:48

Clm Dtl
Modified JPJ Reg. Date: -> 2018/12/04.

[A]
JOANNE

LEE
KHANG

MIN

15
01 Mar
2022
13:48

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

16
09 Mar
2022
14:06

Video
Downloaded Downloaded Video - Accident (IV)

[A] CHEW
HSIAO
TONG

17
16 Mar
2022
09:10

Adj
Mandate
Request

Cur.Req:6185.45:Liability: 100%
*Quantum: (a)CORw/GST: $4,815.00 + (b)LOR(10days x $96.30): $96
3.00 +(c)LOI(10days x$40):$400.00 + (d)Search fee: $7.45 = Total: $6,185.45
*Vehicle Model: Toyota Pr
ius
*7 recommendation repair days + 2Sunday + 1PRS

[A] CHEW
HSIAO
TONG

18
16 Mar
2022
09:59

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

19
16 Mar
2022
10:03

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/19. Mandate Remarks: Please create the file in DE and let us ha
ve the DE report

[I] Gabriel
Wee

20
16 Mar
2022
10:03

Adj
Mandate Set Maintained:Please create the file in DE and let us have the DE report [I] Gabriel

Wee

21
18 Mar
2022
17:03

Adj
Mandate
Request

Cur.Req:6185.45:Hi, We have sent case in DE to Insurlogic 1 on 16/03/22.
[A] CHEW

HSIAO
TONG

22
22 Mar
2022
14:01

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/19. Mandate Remarks: Please refer to the DE report [I] Gabriel
Wee

23
22 Mar
2022
14:01

Adj
Mandate Set Approved:5885.45:Please refer to the DE report [I] Gabriel

Wee
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AUDIT TRAIL
No. On Audit Remarks By

24
05 Apr
2022
16:16

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

25
07 Apr
2022
09:18

Adj
Mandate
Request

Cur.Req:6580.00:Hi, 3rd party rejected our offer and proposed g/s $6,580.0(all-in). For your further mand
ate. Thanks.

[A] CHEW
HSIAO
TONG

26
07 Apr
2022
09:41

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/19. Mandate Remarks: Why the total cost increased? Your surve
y report amount is only 6,185.45

[I] Gabriel
Wee

27
07 Apr
2022
09:41

Adj
Mandate Set Maintained:Why the total cost increased? Your survey report amount is only 6,185.45 [I] Gabriel

Wee

28
20 Apr
2022
09:05

Video
Downloaded Downloaded Video - Accident (IV)

[I]
Zuhaidah

Bte
Samsuri

29
22 Apr
2022
08:40

Adj
Mandate
Request

Cur.Req:6185.45:Hi, For LOR & LOI, 3rd party proposed based on LOD(13days). We proposed to revise off
er at $6,185.45(all-in). Thanks.

[A] CHEW
HSIAO
TONG

30
22 Apr
2022
09:27

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

31
22 Apr
2022
09:32

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/19. Mandate Remarks: As per DE report Lumpsum repair at $4,
200. $4,494 (COR includ GST) + $963.00(rental) + $400.00 (loss of earnings) +$7.45 = $5864.45

[I] Gabriel
Wee

32
22 Apr
2022
09:32

Adj
Mandate Set

Approved:5864.45:As per DE report Lumpsum repair at $4,200. $4,494 (COR includ GST) + $963.00(rent
al) + $400.00 (loss of earnings) +$7.45 = $5864.45

[I] Gabriel
Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2756443 11 Jan 2022
10:37:34

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHD5737J PA9786L 11.00

2759197 19 Jan 2022
14:03:01 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHD5737J Gabriel Wee xx.xx

2770241 01 Mar 2022
13:48:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD5737J PA9786L 11.00
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