FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03QOR
Reference CS/ASM22000216/Tty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2022 11:51:40 AM

13 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMS42A

Vehicle
Registration #

Make TPVD - Volkswagen

Model Golf

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD
NO.2 ANG MO KIO STREET 63, 569111, Singapore



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203688.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 June
2022

14 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021622?token=d18825e5-9d69-4dcb-88f5-97d7eb422a4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021621?token=70f0d578-7c04-464b-a9f4-0165bb9384b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMS 42 markings.pdf.pdf

I AXA Immediate Advice _ TP - SMS
42A.pdf.pdf

I EMAIL FROM SOLICITOR.msg.msg

rts & Statement

Evidence

Evidence

Evidence

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Estimate / Quotation

Others

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

DATE
UPLOADED

14 June
2022

14 June
2022

14 June
2022

14 June
2022

13 June
2022

21 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021620?token=3499923b-221c-46c7-8632-41439d5c9386&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021619?token=652c28f4-d21c-4b2b-a3ce-a4f861fcefe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021618?token=4d61f1d7-c1e7-4e90-859c-e5e258f044bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3021617?token=902b630c-012b-44bd-9818-1b181abc2770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016738?token=6dc11408-150e-4d67-b634-5fec42433ff8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2720899?token=2a443702-1bcf-40dd-9a12-d018e24f27f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686449?token=1525e1b1-6aa4-409a-97d1-453b731abd7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP GIA RPT (SMS 42A).pdf.pdf

B TP PRI.msg.msg

B TP PRI PDF.pdf.pdf

rts & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

GIA Report

Workshop

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680125?token=3c9d13fa-7ff5-4d1c-940c-e21183e44b43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680124?token=19ade9b3-91f5-4486-a27a-e0f830465867&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680123?token=b574c535-6be7-4e9c-84e1-b55ccab4b9da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680122?token=1927b179-fb45-4c80-a30f-fdbf1c47d4ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

