FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03Q9L
Reference CS3/ASM22000191/R1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
24 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jan 2022 8:59:14 AM

6 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMC2788C
Vehicle
Registration #

Make TPVD Toyota

Model Prius

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

BB Re: S2M03Q9L_TP REF:JP/SL/SMC 2788C/HP_Accident Involving
SHD7204S & SMC2788C_along_Balestier Rd on 24/12/2021
14:00_PersonalAutoLine.eml

B 2nd PRS reject.pdf.pdf

Metrics

TYPE

Other

Other

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

SUBTYPE

Other

Other

v
DATE
AUTHOR
UPLOADED
Motor Claims
Motor Claims


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686043?token=6ffaa009-281c-4889-af5b-c919b2f20d37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686025?token=50e9f5de-1304-45d3-9a0f-6aa5499f2750&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

ident Involving

e v e et ety e e <4[12/2021
14:00_PersonalAutoLine.eml

B S2M03Q9L_[CTPL-Reported - TPPD] _Accident Involving

SHD7204S & SMC2788C_along_Balestier Rd on 24/12/2021

14:00_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2200300.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

I SMC 2788C IA PRS.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Forms/ Claim
Documents

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

AUTHOR

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14

January
2022

14

January
2022

11
January
2022

11
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685798?token=7525cb78-d504-4379-ab75-3af1d7e7c8e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685796?token=76ef13ec-0ac4-4edf-a044-ebb5c535fd3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706981?token=6761c055-db0c-4e0d-8c5c-32f7a77f06e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706976?token=78df0624-a03d-4c39-8f01-3b9cbe5aa6e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2696695?token=4edd08b7-2d67-4f3c-95b0-08618dc0fddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2696696?token=296e0567-e73d-4ac8-9bbc-d3dccbc7bab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim S2M03Q9L for
vehicle SMC2788C.html.html

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 January
2022

6 January
2022

6 January
2022

6 January
2022

6 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686146?token=04f3f9c0-4fcd-46b1-b52c-e6210eea0710&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686145?token=41588a3c-b07c-45e3-8f51-1eaf799e2d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685868?token=1639cabf-33ba-40e9-bb25-af06542d3e4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685865?token=2965d136-79f3-4a1a-8f89-5b3a9693db02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685870?token=098ec8b5-5dec-43ce-aa47-3cbe7093e930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685866?token=0b104b74-9d94-4f85-b911-c38b1cee3d77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA INSD.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA
Report

GIA
Report

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 January
2022

6 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685869?token=47a4c6e4-239d-4aa0-a75b-bf5b63c03998&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685867?token=95c9556e-fc9d-48fc-afb9-61d8f4118c18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685858?token=ebd863ec-df43-47e6-a0ff-c6d12b346ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

