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@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03Q9J

CS3/ASM22000187/Vty3e2 #*

5 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jan 2022 8:37:15 AM

6 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMQ6321R
Vehicle
Registration #

Make TPVD Toyota

Model WISH

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

& S2M03Q9J_TP REF:ALINS2022SMQ6321R_Accident Involving
SH7729T & SMQ6321R_along_ ZION RD on 05/01/2022
09:52_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2200712.pdf.pdf

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Metrics Notes
TYPE SUBTYPE AUTHOR
Letters and Solicitor /
do not reply
Correspondence Advocate
Surveyor/ LKKAUTO
Email Sent Assessor CONSULTANTS

expense PTELTD (TP)

DATE
UPLOADED

11

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685795?token=16fe8d92-01aa-4d75-a936-edee452514f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760657?token=3e41aec0-12cf-49ce-8ab8-5bacaa53b593&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SMQ 6321R.pdf.pdf

I SH7729T - Ol GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Survey
Report

Photos

Photos

Photos

Others

Accident
statement

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

DATE
UPLOADED

11

February
2022

11

February
2022

11

February
2022

10

January
2022

10
January
2022

10
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760650?token=047a754c-c2e0-4712-b00e-c4be23cca94b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760649?token=b1db18e2-e27a-4edc-be19-a22382ced150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760648?token=d5abd0b3-8d83-4728-beb4-9157f061741c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2694268?token=37089dcb-4426-404a-b1ed-de1895bd6dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2694233?token=4387d1fc-d02d-42a3-9159-a4365ebd3da2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693823?token=bb7e9ee4-d59d-4782-a13a-129ad5738b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim S2M03Q9J for
vehicle SMQ6321R.html.html

B SURVEYOR APPOINTED.msg.msg

B LIST OF SUVREYOR SENT.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Accident
statement

Solicitor/

Advocate

Solicitor/

Advocate

GIA
Report

Workshop

AUTHOR

HO Winnie

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 January
2022

6 January
2022

6 January
2022

6 January
2022

6 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686163?token=63c89956-45b9-4fef-972a-8cb6690d5754&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686139?token=33db1395-a679-4c85-9358-118066804c5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686140?token=1329a8f5-709d-491b-8d1e-2d2a0ac4ba8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685847?token=3591c8b5-f790-4279-86fd-fa394e5e7ae0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685845?token=03766ff2-6e9e-4678-b40b-4ef06d4c6802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685844?token=16db1c12-919c-4862-b5e5-787605506152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e — e -

TYPE

Letters and
Correspondence

SUBTYPE

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2685843?token=73275138-c873-410b-8ac0-58b220327ff5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

