FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3PLL
Reference CS3/ASM22000166/Eqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Dec 2021 8:20:39 AM

5 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJT767Y
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

B ASM-LKKInvoice-AC2200674.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes

SUBTYPE

Other

Surveyor/
Assessor expense

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2673580?token=09248001-5de7-4011-94e4-b54dc0993733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752061?token=054b8ed1-8035-45b3-a483-fedde6d9e044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJT767Y
(PRS).pdf.pdf

I EMAIL FORM SOLICIOTR FOR TP LAWYER -
AXALT LAW.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

KUMAR Shailendra

DATE
UPLOADED

8 February
2022

8 February
2022

8 February
2022

8 February
2022

27 January
2022

6 January
2022

5 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752060?token=6e122d45-97f3-42e2-8cca-4de323accadc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752059?token=c7a005dd-eaeb-4878-8d3f-de952457b4e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752058?token=8761346a-c646-407c-b8c4-f65913356643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752057?token=7a4dad88-e1d5-438f-a71f-f4bda63320c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2732055?token=e8d703fd-7c61-4a79-91ae-a28909739e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686724?token=da97c74d-6be4-4e20-9fe7-596a738b209d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684608?token=1e2b35f0-5110-47ae-aedd-842093deceb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I PRI TP EMAIL FROM SOLICITOR.msg.msg

B INSD GIA-SHA2979M.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Others

Accident
statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

31
December
2021

31
December
2021

29
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2673695?token=3b81604a-87e5-484e-b9e7-3aacf5d9d9ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2673694?token=8ae0e4d0-58e1-4283-94bb-3182106bb4bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2668527?token=ccd06036-5f82-49df-b961-063580d60a8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

