FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

« Service Request Details

Claim S2MO3PY3
Action . .
ctions Vehicle Information
Reference CS3/ASM22000163/T1qy3e2
Next St Wait for: A .
4 extStep ) o i or: Approve Incident GX2326M
invoice .

Vehicle

Loss Date 31 December 2021 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD - Toyota
PTE LTD (TP)
) ) Model Hiace

Type of Loss  Third Party Vehicle Damage Quote
Report Date 3Jan 2022 12:52:32 PM Total $107.00

Service Address

Amount
Request Date  5January 2022
Status Approved

Due Date

Primary Contact/Insured

) View Quote

Services Preliminary survey




Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

TIONG HENG TRANSPORT PTE. LTD.

1 SOON LEE STREET, #06-36, PIONEER CENTRE,
627605, Singapore

63380083

GRACE@VIRTUALINVEST.BIZ

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Notes

DATE
UPLOADED

AUTHOR



NAME

I ASM-LKKInvoice-
AC2200241.pdf.pdf

B LKKPhoto.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

I AXA Immediate Advice -
GX2326M (PRS).pdf.pdf

I SA1G22130004-
PC2410G.pdf.pdf

I EMAIL FROM
SOLICITOR.msg.msg

TYPE

Email Sent

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Surveyor/ Assessor expense

Photos

Survey Report

Others

Accident statement

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

PODUVAL, Akash

DATE
UPLOADED

13
January
2022

12

January
2022

12

January
2022

10

January
2022

5 January
2022

5 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703529?token=b5b42613-1fca-4717-ba86-b9badc6ea130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700666?token=76d7be51-2b21-4c59-b2fe-cd6297920770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700667?token=b4dd37ca-017a-4010-8a4f-259eb4b45d6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2694293?token=07761800-43af-4b44-a4d6-d2aa2cd701d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2682894?token=8c5dcc72-696b-4f0d-a5b1-f39e170fa415&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684162?token=0113c3d0-0958-4555-9515-b5e4c9bcd9c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PC2410G- 01 GIA
REPORT.pdf.pdf

B GA461475-Policy
Schedule.pdf.pdf

B GA461475-Certificate of
Insurance.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

GIA Report

AUTHOR

HO Winnie

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

4 January
2022

3 January
2022

3 January
2022

3 January
2022

3 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681372?token=4fc6e842-c14a-447d-9e3b-bc2331c44509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676842?token=4ea0d8d7-3cd2-4c23-8535-1d53a1e25569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676838?token=7ef69406-105f-4e35-a68d-b96020e9c271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676839?token=ed448196-5296-4572-b833-9e8064050155&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676840?token=5d670599-7e4d-4545-877b-b8e149f41d11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

