FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3PYT
Reference CS/ASM22000162/Rqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

31 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Jan 2022 3:49:38 PM

20 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLN5055T
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

BB S2MO03PYT_TP REF:E21-misc22 (SLN 5055T_Accident Involving

SHB6388L & SLN5055T_along_Paya Lebar Link on 31/12/2021 13:35
PersonalAutoLine.eml

k S2MO3PYT_[CTPL-Reported - TPPD]_Accident Involving
SHB6388L & SLN5055T_along_Paya Lebar Link on 31/12/2021 13:35
PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677702?token=04b75680-a23a-4729-a1ed-4731b0fafc42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677595?token=17354a14-e3d6-4e6b-8980-5ebd117cd436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKAdjustment.pdf.pdf

B AXA Immediate Advice - SLN 5055T (TP).pdf.pdf

B SLN5055T (NTUC) Video.mp4

TYPE

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey

Report

Photos

Survey
Report

Others

Videos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 March
2022

22 March
2022

22 March
2022

22 March
2022

8 March
2022

24
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846534?token=36d14fe8-8b8b-4310-ad67-cc3c3ca9457b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846533?token=c00094ac-4588-468c-80c0-3c7e2c08cba9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846531?token=5827ceed-4949-428b-95fe-5b52efd6016d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846532?token=1178a808-330f-4fa1-9515-0a3a4e6d2afb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814911?token=87c4e7dc-9f3c-4855-8233-c0613d871816&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2725200?token=af2d0164-04c2-4905-9f80-c164337852e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

vehicle SLN5055T.html.html

B Agree to appoint LKK as SJE.msg.msg

B 5J0421CV000M-SHB6388L.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B REPORTED MAIL.msg.msg

B EMAIL TP REG.pdf.pdf

2MO3PYT for

TYPE

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Accident

statement

Workshop

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5 January
2022

5 January
2022

4 January
2022

3 January
2022

3 January
2022

3 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2683015?token=ef5d1f1c-741f-4493-8874-9f308569c200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2683016?token=b0adc882-14bf-4bc9-9be1-2c48d5ca62a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681738?token=2d88f612-f90f-4407-bc8b-1c8427178819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677377?token=ff857b9e-9a39-472d-9c20-634b71781fbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677382?token=d69a626b-e42d-4b0f-b37b-47c3bbc41a30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677378?token=648839e0-2d86-45aa-a3cb-a2ee4635bd70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B LTA-SLN 5055T.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA
Report

Workshop

Others

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3 January
2022

3 January
2022

3 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677381?token=50f1a295-9340-422f-bdcb-38717b4a2533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677380?token=11559110-c36d-4700-a025-e49e3fc73346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677379?token=bc16bdc6-5ffe-4cc2-a8c3-864ece7a15b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

