
/ ~~11/1~_)~ 
REF:~/ tfLflr ~),IS\,\) {R,i ~u 's. ~t> 

. ~-

ASS. REC. BY: 

ASSIGNMENT 

From: . . •- · . . Date: VehNo: _cL"'-:t.~t_l1 ___ YrRegn:?-&-L42 / N~--
Estimated Cost: '· Type: M.Car / M.Cycle /Bus/ Van/ Lorry/ Taxi/ Prime Mover I . . {5; -·--·---- --------.. -···- - ·-----------·-
<L TP (WS /TP RES/ OD RES/ EVA I INV/ MV 

To Inspect Vehicle ~o: _____ $L -Z... I ~!_.BT___ . . .. . ______ _ 
at Workshop m/s ~..., -~ 

Make: 

Colour 

Truck/ Trailer or 

NC, · -;,.::,sL~L 
o( . __ J-(e~ ~-~~1- ·--~~~:-~.- ·····-
Insured: l-f LA · -···-------- ·- t{b -NUl-~2.2f)~ollo~~ _ ·-·-_________ · 

Sp.Reading ~SflO \ ___ ___ T/Radio: Insured/ Std/ NI/ NA 

Eng/No: 

C/No: Policy No. 

Claims No. 

Sum Insured: Excess: 

Gen. Cond: Good t@Poor / Burnt 

11\~ ____ ·· ·· I Steering: ~Jammed/ Leaked/ Burnt or 

Brake: @-1 Jammed/ Leaked/ Burnt or (Client's Record) 
Make ofVeh: 

(Policy Condition) -·/1~ 
N/S 0/S 

Modi: Nil/~ STOA/Rim or __ ·--:-·_ -___ --

Tyre Size: F: .... _ (~ bo-fttS_________ __ ___ _ __ 
R: - " ---- --- · -------- ---------------

BS/ DUN/ EXNOVA / GY / FS /LIZA/ MIC/ OHTSU / PIR /SUMI/ Remark: The veh had commenced its 
repair at the time of Inspection. 

bil 
I e'i TOYO~or ; _______________________ __ _ 

Front / Rear Bal. or Market Value: 

IDAC Accident Rport: 

GIA / PR Seen: 

Est. Repairs: 

Lum Sum: 

Consistent?: Yes or No 

Consistent?: Yes or No 

days 

% 

Res.: Yes or No 

3 Val.: Yes or No 

CA / @_ / REP. / 24 HRS 

--- · R/Bal. lo mm · R/Bal. ___b_ ___ mm 

UBal. ____ b ___ mm UBal. b ____ _____ mm 

D.O.A. b D.0.1. --()1 if?t(')..1::_ 
Survey held at f>o:4,)~D p,1A1nlL, . 
Des. of Damages : Frt / Rear / 0/S / N/S / U/C / Rooftop or 

Vehicle: IN/ OUT ·--- 1:>~--. --------------
Date: Person Contacted: The U/C / Chassis frame I Body Structure affected due to collision. 

Date I Time Action /Instruction . ··n1 / . .. _ .. .. .. . .. -· . . {L(lftrtii \.-l~ t1,. _,,,, r-

--- . ---- - ----------------------·· - ------ --~--

----· •·- -- . ---- . -- -- ------- ·-- -- · -·- --·-·· - ·--- -

oatemme, File Pass to? 0: Prell. Report 

11 .. . _ _ . 0: Final Report 
Datemme, File Return lo? 

Days Of Repair: 

Resurvey No. of Trip: 

.. . ___ -- -•· .. 

. .. ----- ---------- -- --- --

Survey Fee: 

2) 
Add Fee: 0: Site lnsp ($ ______ _ 

0: Interview ($ 

O:rech. lnvs ($ 

n:Weekend ($ 

Transportafion: 

. _ )1_S +RS,_SI 

) , Photos 

- ---· 

Report Format: 
Lump Sum / I.B.I: ($ 

) 
)i Others 

----1 
)' 

I 

m 
I 



Borneo Motors 
o. Reg No. : 1967000862 

GST Reg No. : MR-8500000-9 
No. 2 PANDAN CRESCENT 
SINGAPORE 128462, Tel no.: 66311188 

11 Keppel Road 
#11-01 Abi Plaza 
Singapore 089057 

Account Details 

ESTIMATE 

Account No. 

S1000028 / ICHLA 

Document No. 

0 

Document Date 
04/01/2022 

@TOYOTA 

Customer Details 

Mr Yong Chor Chim 
238 Bishan Street 22 
#12-220 
Singapore 570238 

Mobile: 98340572 

Year Model Variant Reg. Date Reg. No. Kilometers WipNo. Order No. I Remarks 

2018 NSP151R AEXRKT E1 24/04/2018 SLZ1418T 0 

Chassis No. Engine No. Terms SA/ Counter 

MR2B23F3901109906 2NRX258512 60 Thomas Pang WT 

L ICd Job/Parts Description 

Z I BP-SUNDRY SUNDRIES 
POLICY NO. :MP316928 ACC DATE:02.01.2022 
DRIVE IN:03.01 .2022 EXCESS: 
DATE-IN: DATE SURVEY: 
NO OF REPAIR DAYS: 
BY: AUTHORISED ON: 

2 Z BP-SLANT SUPPLY SEALANT (NETT) 
3 B BP-LAB2 DRILL HOLE AND INSTALL REVERSE SENSOR 
4 B BP-LAB2 CHECK WIRING AND CONDUCT WATER TEST 
5 B BP-LAB2 REMOVE AND TRANSFER BOOTLID COMPONENTS 

ONTO NEW BOOTLID. 
R/1 REAR REVERSE CAMERA TO FAC REPAIR. 

6 B BP-LAB2 REMOVE INTERIOR UPHOLSTERY TO FAC REPAIR 

7 B BP-LAB2 R/1 REAR WINDSCREEN GLASS TO FAC REPAIR. 
8 S BP-SUBLET TO RESET ECU AND REPROGRAMME 
9 L BP-LPO SUPPLY REGN PLATE (PO# ) 
10 B BP-LAB2 REPLACE ACC DAMAGED PARTS n, "7 \~. \/ (l 

AND STRAIGHTEN/REALIGN \!' 1 rv r-f. 
ACC AFFECTED AREAS 

For & on behalf of 

Borneo Motors (Singapore) Pte Ltd Customer's Signature 

Please acknowledge receipt of vehicle 

Charge Summary 

Parts 
Labour 
Sublet 

Lubrication/Fluid 
Others 

Company Copy 

12455 72/OD/SLZ1418T 

Vehicle In Collected On 

-/--/---- 0.00 --/--/---- 0.00 

Qty I Unit Price I Disc % 

Total 

Less 

Amount Due 

Amount 

!'l> ~o 

,~ 2,p6'1)o 
180.og 
122.4Q. 
540.00 

1(,o ~o 
x_ 462.00 

180.0 
)(--~~o 

~~-00 

28-P:o 



~- . 

Borneo Motors 
o. Reg No. : 1967000862 

GST Reg No. : MR-8500000-9 
No. 2 PANDAN CRESCENT 
SINGAPORE 128462, Tel no.: 6631 1188 

L Assurance Pte Ltd 
11 Keppel Road 
1#11-01 Abi Plaza 
Singapore 089057 

Account Details 

ESTIMATE 

Account No. 
S1000028 / ICHLA 

Document No. 
0 

Document Date 
04/01/2022 

@ TOYOTA 

Customer Details 

Mr Yong Chor Chim 
238 Bishan Street 22 
#12-220 
Singapore 570238 

Mobile: 98340572 

Year Model Variant Reg. Date Reg. No. Kilometers WipNo. Order No. I Remarks 

2018 NSP151R AEXRKT E1 24/04/2018 SLZ1418T 0 

Chassis No. Engine No. Terms SA/ Counter 

MR2B23F3901109906 2NRX258512 60 Thomas Pang W T 

L ICd Job/Parts Description 

11 B BP-RES2 RESPRAY ACC AFFECTED AREAS @~<> ) 
12 1 SPC507-0D015 11 BACK SENSOR 040 SUPER WHITE • 
13 2 S52159-0U963 COVER, RR BUMPER U~,-
14 3 S52161-0K040 PIECE.RR BUMPER~ / 
15 4 S52462-0D020 PAD, RR BUMPER, RHl"--
16 5 S75895-0D270 TAPE, MOULDING, N0.1~/ 
17 6 S52575-0D340 RETAINER, RR BUMPER· 
18 7 S52576-0D330 RETAINER, RR BUMPER'? 
19 8 S52023-0D090 REINFORCEMENT SUB-AS? 
20 9 S81910-0D050 REFLECTOR ASSY, REFL,< 
21 0 S81920-0D050 REFLECTOR ASSY, REFL , 
22 1 S58307-0D480 PANEL SUB-ASSY, BODY f-t"-• t 
23 2 S61601-0D260 PANEL SUB-ASSY, QUAR t:!1"4,,,., 
24 3 S61063-0D090 TROUGH SUB-ASSY, LUG! 
25 4 T08826-08115 PANEL BONDING AD)( 
26 5 S64401-0D360 PANEL SUB-ASSY, LUGGJ:.f./ 
27 6 S64461-0D180 WEATHERSTRIP, LUGGAG? 
28 7 S64503-0D090 ARM SUB-ASSY LUG CO ? 
29 8 S64600-0D040 LOCK ASSY, LUGGAGE C ·~ 
30 9 S58387-0D200 PLATE, RR FLOOR FINI 7 

For & on behalf of 

Borneo Motors (Singapore) Pte Ltd Customer's Signature 

Please acknowledge receipt of vehicle 

Charge Summary 

Parts 
Labour 
Sublet 
Lubrication/Fluid 
Others 

Company Copy 

12455 72/OD/SLZ1418T 

Vehicle In Collected On 

--/--/--- 0.00 --/--/---- 0.00 

Qty I Unit Price I Disc % I Amount 

1.00 197.80 
2-<\t"V~oo 

197.80 
1.00 557.70 557.70 

10.00 4.30 43.00 
2.00 11.70 23.40 
2.00 53.50 107.00 
1.00 164.30 164.30 
1.00 164.30 164.30 
1.00 353.10 353.10 
1.00 99.80 99.80 
1.00 99.80 99.80 
1.00 786.30 786.30 
1.00 963.70 963.70 
1.00 128.20 128.20 
1.00 267.20 267.20 
1.00 838.90 838.90 
1.00 186.50 186.50 
2.00 69.70 139.40 
1.00 423.90 423.90 
1.00 295.40 295.40 

Total 

Less 

Amount Due 

111 



Borneo Motors ~TOYOTA 
o. : 1967000862 
o. : MR-8500000-9 

DAN CRESCENT 
ORE 128462, Tel no.: 66311188 

.ssurance Pte Ltd 
eppelRoad 

1-01 Abi Plaza 

Account Details 

ESTIMATE 

Account No. 

S1000028 / ICHLA 

Document No. 

0 

Document Date 
04/01/2022 

Customer Details 

Mr Yong Chor Chim 
238 Bishan Street 22 
#12-220 
Singapore 570238 

Mobile: 98340572 

Year Model Variant Reg. Date Reg. No. Kilometers WipNo. Order No. / Remarks 

2018 NSP151R AEXRKT E1 24/04/2018 

Chassis No. 

MR2B23F3901109906 

L ICd 

31 0 T90467-08186 C3 
32 1 S75431-02090 
33 2 S75442-0D400 
34 3 S75444-0D690 
35 4 S81550-0DA50 
36 5 S81560-0DA50 
37 6 S52562-0D130 
38 7 S52563-0D 130 
39 8 S81580-0D500 
40 9 S81590-0D500 

Engine No. Terms 

2NRX258512 60 

Job/Parts Description 

CLIP (VI,/ 
LUGGAGE COMP EMBLEM,~ / 
PLATE, LUGGAGE COMPT ,,,._ ..-
PLATE, LUGGAGE COMPT ,._. :: 
LAMP ASSY, RR COMBIN 
LAMP ASSY, RR COMBIN ')(.. 
RETAINER, RR BUMPER,'? 
RETAINER, RR BUMPER,~ 
LAMP ASSY, RR, RH 

SLZ1418T 0 

SA/ Counter 

Thomas Pang WT 

lff 1m>1cnr~Y 

f:~\: 

41 0 T89997-30100 
42 1 T21000-20 
43 2 T21000-22 

LAMP ASSY, RR, LH _,, 
ANTENNA, ELECTRICAL • 

SIKA 182010 SIKA TACK GO! (BLA '/... 
SIKA 207. G+P ADHESIVE PRIMER '/...,. 

()/,bl/2-'L 

F~ LKK Auto Consultants hence notify 
the Repairer of the following: 
• To resurvey before/after spray painting 
• To display damaged part(s) during resurvey 
• Parts prices are subject to confirmation 
• Third party survey is on a 'Without Prejudice· basis 
• No illegal modificalion(s) is allowed 
e_Suoolem1mtarv ilF!m/sl m11st hP res_u__cy_eved ;md 

For & on behalt f Is subject to final approtl from Insurance Company 

Borneo Moto fyWe/id~r Customer's Sign~ ure 

Signature: 
Date: 

Please acknowledge receipt ~f vehicle 

Charge Summary 

Parts 
Labour 
Sublet 

Lubrication/Fluid 
Others 

12455 72/OD/SLZ1418T 

Vehicle In Collected On 

--/--/---- 0.00 --/--/----

Qty I Unit Price I Disc % 

2.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 

2.60 
65.30 
48.30 
37.60 

403.80 
403.80 

63.40 
63.40 

260.60 
260.60 

76.30 
108.00 
200.00 

Total 

7,944.00 I GST 7.00% 
10,904.40 

260.00 I Less 

0.00 
0.00, 

Amount Due 

0.00 

Amount 

5.20 
65.30 
48.30 
37.60 

403.80 
403.80 

63.40 
63.40 

260.60 
260.60 

76.30 
216.00 
200.00 

19,108.40 

1,337.59 

0.00 

20,445.99 



~ ,'130000 I S & H Motor Pte Ltd 
ENTRY DATE & TIME: 03/0112022 19:10 (SGl) 
SUBMITTED BY: Wong Kee Nyuk 
VERSION: 1 (03/0112022 19: 10 (SGl)) 

<fJ SINGAPORE ACCIDENT STATEMENT 

IMPORTANT NOTICE 
1. Please report~ the details of the accident to speed up the claims process. 
2. This Form must be completed by the Policyholder and/or the Authorised Driver 
3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or wltholding of material facts may allow insurance companies to repudiate 
policy llablllty. 
4. The issue and acceptance of this Form by insurance companies Is not an admission of poilcy liability on the part of the insurance companies. 
s Any talae reporting may be rebmed to Iba ponce tor Investigation 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving 
and that copies of this report will, for a fee, be made available upon application by interested parties. 
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACCIDENT STATEMENT 

Date of Submission 
Date of Accident 
Exact Location of Accident 
Additional Location Information 
Country/State of Loss 

03/01/2022 19:10 (SGT) 
02/01/2022 10:00 (SGT) 
Ang Mo Kio Ave 1, Singapore 
Ang Mo Kio Ave 1 heading CTE 
Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

Is company? 
Name Of Registered Owner 
NRIC No 
Email Address 
Mobile Phone No 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant 
Exact purpose for which vehicle was being used at time of 
accident 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Type of Coverage 
Fleet Policy 
Policy Number 
Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 

(fJ Accident report 88022213000D 

SLZ1418T 

No 
Yong Chor Chim 
S1145436D 
ccyongmedeus@hotmail .com 
(Phone)+65-98340572 
(Home) +65-98340572 

Toyota 
Vios 

Private use 

Yes 
Private car 
Auto 
1600 

HL Assurance Pte Ltd 
Comprehensive 
No 
MP316928 

Yong Chor Chim 
S1145436D 

Page 1 of 12 
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I 

Birth 
11D8110 

·ng experience 
nder 

robile Number 
~ It. Phone Number 
Email Address 
Address 
Address complement 
Postcode 
Is the driver the policyholder? 
If No, Relationship of the Driver with the Insured 
Does Driver Own Other Vehicles? 
Vehicle Registration Number of Other Vehicle Owned by Driver 

Insurance Company of Other Vehicle Owned by Driver 

GENERAL INFORMATION OF THE ACCIDENT 

Type of Accident 
Weather Conditions 
Road Surface 

OTHER INFORMATION 

Was any foreign vehicle involved in the accident? 
Number of vehicles involved in the accident 
Was anybody injured in the Accident? 
Was any injured conveyed to hospital by ambulance? 
Was any other vehicle or property damaged? 
Number of Passengers (Including Driver) 
Has the driver been approached by unknown person(s) 
soliciting/offering accident claims assistance? 

DETAILS OF POLICE ACTION 

Was the accident reported to the police? 
Was notice of intended Prosecution given? 
If yes, against whom? 

CIRCUMSTANCES OF ACCIDENT 

refer attached report. 

ATTACHMENT(S) 

Are accident photos available for attachment? 
Was there any video captured by Car Camera? 
Was there any audio recorded? 

17/10/1955 
Outdoor 
14/01/1983 
39YEARS 
Male 
(Phone)+65-98340572 
(Home) +65-98340572 
ccyongmedeus@hotmail.com 
BLk 238 #12-220 Bishan Street 22 

570238 
Yes 

No 

Collision - Head to Rear 
Raining 
Wet 

No 
2 
No 

Yes 
1 

No 

No 
No 

Yes 
No 
No 

DETAILS OF OTHER VEHICLE PROPERTY 1 

Vehicle Registration Number 
Vehicle Manufacturer 
Vehicle Model 
Vehicle Variant 
Vehicle Colour 
Vehicle Category 
Name of Driver 
Contact Number 
Address 
Address complement 

'I/ Accident report SS022213000D 

UNKNOWN 

Commercial vehicle 

Page 2 of 12 



Describe Circumstances of the Accident 

-+fip I was °i!vcng q/on Alo Kto Aye11ue1 -fowiLa~ d.1w / J,...,,r'V\ ,,.. ( ,,. -r, - l ) , re., r mdY\ .±oY' ·- c. J_ c ..., V 

Mt, Xl__vv~ ra,n lf'IIJ hP./,{y1l 1L (U)J 1J/!!1t,, ltfij 1s />oar. 

b ,J 
l1 

C S/2 I 4 r f t J) }yJ' '-ft i:tf _d_ _ a.+ ± tiI:rrtla r s itl c rr QA±)_ 
(J 

a. VAN Lv..nknol;( fJ ) • 

Declaration 

VV'/e declare Ute forego/r.g i,articot.lrs aro true In eVeiy rftspcct. 

if 1 

1/I 
~ f.cyholder'a Signature/ ~lit & Q-iver's Slgnaluro (If' drivet is not the policyholdc,r ) f Date \-¥Messed by Ri:r.ort:nf)Contre 
T1tTe & lirro A:l.rsoru:tel 

((J Accident report SS022213000D Page 4 of 12 



SKETCH PLAN 

IMPORTANT NOTICE 

1.. Rease report C9U•ctly lhe dct . 
? Thie. c-._ m ~t ha . Oii ;he accident to speed up the claims process. 
- · , •"-'; ;.:::r:, . ..,., i.-.; l"l'I • • ' .h p I 
3. hfom»tion . .. . l"\I "' r enf!}<'I!' the 11H?!)r!"-" ~h,•r 

PfOVided m.i&i t>o 89 tntthful and, . ··.-· · 
alc,w hturMCe COftl)anles lo·rcpudiete pqHcy ,:m:~ 18 PPUlble . Any Wilful msreproscr:tation or wttiholdJ!g c( nntl!f'ial fa~ rray 
4 • The IS&ue and acceptance a, th' . fol' . . . COfll)anlea.. :s · m by risurance corrpanlcs ls not an adrrission ol poicy &ability on the pa,1 of nsurar.ce. 

5. Any false reaorth)g may be referred to the Police for Investigation. . · 
The report w I be f orw ar~ by the insurers of the GIA Records M,magen-ent Centre estabished by !he General tis urar.ce Associallon 

7
_ ~tlll)Or8 (GIA) far ~hMng And that copiM of this rcpo.rt w Ill fore fee be rmdo avaiRble upoo appkallon bs/ in:erosted parties. . 

Y Ule lodgenwnt d Ull!I repon to 1ho m urers, you hereby consent 10 the archMr.g of UlJS reyart at !he cootro and to copies Clf Oie 
r81)<1rt boi'lg rTade available oforosuld. . ' · 

8. Consent under the Personal Data Protection Ad (POPA> 
I understund, acknowledge, agree and consont lhat: 
(a) Mt insurer, 'ft/ workshop and the Generol hsuraneo Association of Singapore ('GIA") rrey/aro pemtttcd lo cclect, use. discbse 
and/or process ITT/ personal data/personal infomeUon set out In Ulis (f01m) and any other pen;ooaJ illfomaL\ci, provided by me .~ , . 
possesaecfby ITT/ ln$Urer (colcctivcly tho "Feraonal and disclose and t,ansfcr such ~rsona.0, fomefron to afmurer(s} 
who have insured vchicle(s) iwolvcd In this accident (al lnsurer(s) who have insured vchicle(s) invoNed in 1his accident shalbe · 
colleetivaly referred lo 1111 ltle ·tnaurora"). Lhe t,surers' lawyers/law· firms, tho tvbnl!lary Authctity or Sing:apoi'o and any relevani 
g011er~ agency/authority (such as the Polee), for the purpose(s) of : · 
(Q proteM!n~. h~d5:-~ ~dim deamg with ITT/ cle:ms ~~:rli:ig !he settle1re:1t cf !h~ c!e~ ar:d a~/ r:eces.sa.-y ~Jes~.s r~ :t.:: ) . . . 
(i) nvestigat;,g the accident and/or m1~: 
(i ) earryng O\Jl and/or dealing w ilh mt instructions or respond-:ng to any enQlmeS by rm; 
(Iv) adrrinlsterlng mt clam ("including the nailing of correspondence. s1a1errents. ir)vo,ces. repcl(ts cc n~ to rm, w nich could i w otve. 
disclosure of cer1aln personal data about me to bmg aboul delivery or the sarrc os w oft as oo tne external eover o~ env~tn-ei ·' . · 
packages): and/or 
(v} cOtll)lyingwilh applicable law In adrrfnisteting. processing, ham.Hing and.lor dealing wi!h ltT)I clams . 

(collcctlvefy the ·Purpoaea ·i 
(b) al lnaurer(s) who have insured vehicle(s) involved in this accident and the hsurers' lawyeu.Aaw firms , fTW'(/are pe:rmtted to colect. 
use, dl$close and/or process mf Personal hfomstlon for one or rmre of the above F\lrposes; and 
{c) ITT( Personel nf01malian nay/can be disclosed by any of the hsurers andfor GIA to their lht d party servic;e providers or agents 
(-- r,ng), wh<h ""'be,.,....,.,. of,.,,.,,.,.,'"' one"' =•ol fhe •"""• f',,po,..-. • '. 't " 

1J 
Pblcyholdet's Signature / Dato & 
Time 

Sketch Plan 

-A-~Sl?l4(dT° I 
' ' ! .... 

16 - V.NtNONN 

I 

.i 

Diver's Signature (W drlvllf is not the policyholder) I Date 
& l1rre 

Winessed by RaporU\g ~tre 
Personnel 

., -·-··~ . . •---'· - i - .', 

... . ~. . . . 
.L . . 

I . : • .- r.-=-=..:.-::-.,...---

- AM/<., . Ll' 
: . . ~ooTC.TR . 
'-:7' _:-, - ;:. ·.::_:~'::!~ !, ~-. ' .. ' . ·: ' ·r· --)-re,.cf-_ "'1 .. 

- • ---.__,} •n,: UN. ('.' ' 

t ., .... 
Ce, -}}-_:_ ~. ~-'-"J::~::2:) . .'.J . 
--- ' I' .. . ' ··· - _h 1f-- -·'· . : -~· . 

: 
I ' I ,I 

---•, .. · 
.I 

J 

.;., ~- ~-. 

-~ .. 

I • 

" 
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