FAQ  English (SG) ¥

@ Service Requests
Claim S2M03Q29
Reference CS/ASM22000114/Tty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2022 3:06:07 PM

20 May 2022

Pre-Repair Survey

Elaine Kuan +

Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

Vehicle Information

Incident SMP59727
Vehicle

Registration #

Make TPVD HONDA
Model VEZEL

Service Address

Primary Contact

DHANRAJAH SO THANAJAYAM
SG, Singapore



FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests

Additional Instructions

Messages3 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

[ T S2M03Q29_TP REF:SH22-003HLH/L (SMP 5972 Z)_Accident
Involving SHB6601X & SMP59727_along_TELOK BLANGAH
TOWORDS HENDERSON RD on 03/01/2021_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2203306.pdf.pdf

Metrics

TYPE

Other

Email Sent

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

SUBTYPE

Other

Surveyor/
Assessor
expense

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

31 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681057?token=915c7480-0720-4084-a64c-5914289075af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989730?token=0ab8c232-f07f-4751-9796-60fea0bde9e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _ TP - SMP 5972Z.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Other

SUBTYPE

Survey
Report

Survey
Report

Photos

Photos

Photos

Other

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

31 May
2022

31 May
2022

31 May
2022

31 May
2022

31 May
2022

30 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989729?token=d2528340-08b8-4075-b258-278cd376e55c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989728?token=a01477aa-91e1-4e6c-ae84-f7090cd3cc65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989727?token=a4c4462a-6969-40a8-a2b1-75ee8a7e7f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989726?token=a4f9c84b-5565-4e74-851d-52807e5b9d92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989725?token=0591f071-3027-494d-a206-b6a76272d835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985272?token=3886a24b-458e-4988-a125-f55d22ad0354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice _ TP - SMP 5972Z.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2M03Q29 for
vehicle SMP5972Z.html.html

B CO-LEGAL.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Other

Forms / Claim

Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Other

Others

Solicitor/

Advocate

Solicitor/
Advocate

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

30 May
2022

14

January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985273?token=71ce866f-dc3f-4680-b25d-c8e7febc4087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706954?token=e66e65c1-1467-4d15-9798-22b9ee5969da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681330?token=1a0405f6-24f3-48ce-8e9b-2952dbdaf6a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681329?token=113451c8-ca02-49f5-b9a7-4e1c7482be8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680941?token=f7b182e0-a7e9-4101-897f-b1e8d409d86d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680940?token=23baf218-9b70-4fee-bf32-3e320d8177d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680939?token=81218a7b-ec74-4446-be26-890a752528f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680938?token=ad24b789-1c60-4ef5-b629-c9827634d3c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

