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@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03Q0Q

CS/ASM22000094/Kty3e2 #*

1 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2022 11:50:05 AM

4 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNA39227
Vehicle
Registration #

Make TPVD Suzuki

Model Swift

Service Address

Primary Contact/Insured

FOO SIAW CHOO

526 EAST COAST ROAD, #18-01 OCEAN PARK,
458968, Singapore

96907815
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Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S2M03Q0Q_TP REF:22-A18-12892-VLjpyt;_Accident
Involving SJQ6382A & SNA3922Z_along_on 01/01/2022 Other

03:26_PersonalAutoLine.eml

Notes

SUBTYPE

Other

MEEYEE@INSMART.SG

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679981?token=d25f44e0-7732-434b-b879-0d1611da0a3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AFTER REPAIR.pdf.pdf

B RESURVEY' pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Survey Report

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

3 March
2022

3 March
2022

3 March
2022

24

February
2022

24
February
2022

24
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806711?token=1442cc88-50fa-4a4b-a6d2-5f356c853938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806710?token=ee977980-d96b-4a96-a891-efb275cfe8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806709?token=83d61a70-f103-4edb-a285-993ae00d31ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790031?token=44973fb6-0972-4eaf-a7fe-b803d172cda3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790030?token=339ffac6-2e38-422e-9c07-b900f4c944b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790032?token=afbfcf86-31ec-4198-bca9-973194ad7009&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I LIST OF SURVEYOR SENT.msg.msg

B GA563784-Certificate of Insurance.pdf.pdf

B GA563784-Policy Schedule.pdf.pdf

B EMAIL TP REG.msg.msg

df

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim

Documents

Letters and
Correspondence

SUBTYPE

Others

Solicitor /

Advocate

Policy Schedule /
Covernote /
Certificate of

insurance

Policy Schedule /
Covernote /
Certificate of

insurance

Solicitor /

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24

February
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790029?token=df2b6e56-b383-49c1-9d86-6554cbe743e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680063?token=be5d847a-34d5-4564-9b19-52201e579e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680057?token=d975e461-f2ba-4e94-86a1-ad774e1bc567&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680056?token=0928b6da-0319-4c51-83e0-9ec32ea35773&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680059?token=d444d394-0f82-436e-87be-33fe5cca9722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B Service appointment in Vendor Portal claim S2M03Q0Q
for vehicle SNA3922Z.html.html

B Service appointment in Vendor Portal claim S2M03Q0Q
for vehicle SNA39227Z.html.html

I SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Email Sent

Email Sent

Letters and
Correspondence

SUBTYPE

GIA Report

Solicitor /

Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680060?token=43a0dce7-3d14-480d-9985-c10471cc00d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680058?token=33cc350c-d579-423e-83bb-ec6cc10a49ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680604?token=5084daa5-b030-4266-af9a-c7a31b6f8e2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680601?token=56d5229e-1a15-491c-b2e1-3c982108507a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680399?token=18c6a9a6-873b-43a4-b379-eda0393788c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

