FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03Q0T
Reference CS/ASM22000093/Avy3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

2 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2022 12:01:18 PM

4 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SGX6628R
Vehicle
Registration #

Make TPVD MERCEDES

Model E220

Service Address

Primary Contact/Insured

SEE BOON CHAI

5 WAK HASSAN DRIVE S, 757381, Singapore

90023216
JETTAINSURANCE@GMAIL.COM



Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE

B ASM-LKKInvoice-AC2201499.pdf.pdf Email Sent

N . Reports &
B LKKInspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 March
2022

18 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839349?token=251e2764-014b-4158-af4d-9dd920076c77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839348?token=b83ef0b5-0b22-4773-aff6-d052b8bcad7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP LIT LOD.pdf.pdf

I TPPD LITIGATION LOD - LAM KUAN

HONG.msg.msg

B SGX 6628R IA.pdf.pdf

B SGX 6628R RES 2.pdf.pdf

B SGX 6628R RES 1.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Legal

Forms / Claim

Documents

Evidence

Evidence

SUBTYPE

Survey Report

Solicitor / Advocate

Letter of Demand/Notice of
Proceedings

Others

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 March
2022

18 March
2022

9 March
2022

2 March
2022

2 March
2022

2 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839347?token=594f2031-1a47-4c5d-bfdd-3af6efc38186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2838274?token=c61b44e8-a6d7-4368-92c8-48e816fe0aaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2818164?token=2df762ce-67e7-4426-96f1-3806d5c4de4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803570?token=44dd54e0-c0a1-4dea-8f36-1d294ae83b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803568?token=0110dc33-12e7-4dad-8608-f96bf3750de4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803566?token=68c426c6-1822-4652-990d-63483da60b22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6628RLKKPhotosIn4_compressed.pdf.pdf

I GIA SGX6628R TP SOMPO
REPORT.pdf.pdf

I SJE LKKW TP WS DETAILS.msg.msg

B GA571552-Certificate of
Insurance.pdf.pdf

B GA571552-Policy Schedule.pdf.pdf

B GIA SLE1151Y INSD.pdf.pdf

B TP LIT PRI EMAIL.msg.msg

TYPE

Evidence

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Photos

GIA Report

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

2 March
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803565?token=ad44efcd-1f4a-4ecc-a5cb-9ff9f29ad184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680871?token=7946b218-ca05-47ab-8fb6-10b9c1b9c9ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680389?token=5a830f2e-d790-4a8a-bbbf-801e7859b98a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680076?token=148ca2c7-c4f7-469d-b74f-b2978f9164cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680077?token=12f068ab-7dcf-4c46-af0c-d72d48c787b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680073?token=3f6e4ad1-fd2c-4ed9-8750-05e69b733fe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680072?token=ea6e8047-f19b-4061-8a01-7000b123f9be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

