) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3PZN

CS3/ASM22000083/Uqy3e2
&

31 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2022 9:17:24 AM

4 January 2022

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMJ9561G
Vehicle
Registration #

Make TPVD - Honda

Model Shuttle

Service Address

Primary Contact/Insured



Settlement

Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2200231.pdf.pdf

Documents

Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense

LEE CHIN ENG

17D JALAN ARIF, 548828, Singapore
96334284

siokchee@sce.sg.com

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKKAUTO 13
CONSULTANTS January

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703542?token=2529ebd4-b4b7-48c6-b2af-4143a9055880&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMJ9561G
(PRS).pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

DATE
UPLOADED

13
January
2022

13
January
2022

13

January
2022

13

January
2022

10
January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703541?token=0c670653-7869-4c4c-b2e2-61ebab0e1ed8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703539?token=add1ce0a-055d-43a7-8306-43aa026910ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703540?token=8960db1f-928c-41ab-8abe-791737d0f8a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703538?token=5ac79171-2c95-4f9f-993a-da66945956ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693540?token=52f8d301-5c70-4303-92ce-759794072c4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679099?token=396f9fef-370e-4095-8d1f-a2b6ec6f339b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I 11615_VPA_P2302695_RN_00003_1.pdf.pdf

B INSD GIA REPORT.pdf.pdf

B 7P PRI FROM WORKSHOP.pdf.pdf

k
11615_VPA_P2302695_CI_00003_0001_1.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms / Claim

Documents

SUBTYPE

Policy Schedule /
Covernote / Certificate
of insurance

GIA Report

Workshop

Policy Schedule /
Covernote / Certificate
of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

4 January
2022

4 January
2022

4 January
2022

4 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679097?token=968762e9-9825-4c10-89d8-cfe0fe7f0f29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679100?token=ab3a7894-e059-4ce9-9b99-60131dbbca72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679301?token=893db3f4-9fe1-4f34-80ec-b7de5bf0513d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2679302?token=dce46a98-71e5-4863-bad9-186cd6a4ab1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

