
Zerc Gravity
2 Kaki BukitAve 2

#01 -25 Kaki Bukit Autohub Singapore 417921
Tel: 67 412845 Fax: 67 412170

3UA3nA22

AIG ASIA PACIFIC INISURANCE PTE. LTD
78 SHEhITONWAY
#07-16AIG BTJILDING
SINGAPORE O79L2O

Attention: Motor Claim Department

Dear Sirs /Madams

RE: ACCIDENT INVOLVING VEHICLE(S) SLK46OE & SLR5696YAT YISHUN CENTRAL
SERVICE ROAD ON 28/1212021.

V/e understand that you are the insurer of vehicle SLR5696Y.

I/We wish to inform you that my/our vehicle SLK460E have been completed repairs to mylour
satisfaction by ZERO GRAVITY. IAJV'e therefore propose to claim from your as follows:

1. Cost of Repair
2. UIA Search Fee

3. Loss of Rental (5$120.00 X 10 Days)
4. TOTAL

Please let us have your reply soonest possible.

Thank you.

Yours faithfully

Tiffany

s$4750.00
s$7 .45

s$1200.00
s$595 7 .45



ACCIDENT ON

LE,TTE,R OF ATITHORITY

zN {,>[ >c;r

NVOLVNG VEHTCLE(S) NO. : sLK+buE rt slLs6?6Y

AT/ALONG' YIS|,tur. Cartt4'5 ;\ SU..,;rr'C& Wor*]

I, fL,4atffrru Bw Tnf-re NRIC No/Co Reg. No .' 5*6 * I 'L1 fF of

W w*D@&{?o*0r#u{*t4l 730632

Owner/Driver of motor vehicle registration no: -Frrc q6c E insured by

MS Atruc *vCorul under policy no: St / Vz i'f t&seno here
authofize m/s Zero Gravity ("my
Autohub, Singapore 417921, to act
andlor against the owner(s) I

SLR s67{ y

by
Repairer") of 2 Kaki Bukit Ave 2, # 0l-25 Kaki Bukit
as my representative in my claim against my insurance
driver(s) of motor vehicle(s) registration no(s):

in respect of the above-mentioned accident.

I also hereby authorize my repairer to proceed repair to my vehicle, give all further instructions
on my behalf concerning the said claim and as such, all future correspondences should be
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, correspondence and
to give a valid discharge and I also hereby appoint my repairer as my attorney and to sign any
discharge voucher or any other documents in connection with this matter on and for my behalf.

I confirm that in the event of unsuccessful claim against the negligent party and/or my own
insurer (if only under comprehensive cover) for the damages caused to my vehicle, I agree to
pay for all the costs and incidentals incurred by my repairer.

I the above-mentioned vehicle owner/driver hereby affrrm the above-mentioned statement to be
true and correct.

Date this Z7 day of t LYear 202 | -

Signature

)

FullName . fl.4u$Wru &rN f+u"tB

NRIC No 3w7 tztlTF

Contact No : (HP) 7l*ffa7+ (o) (H)



RELEASE V$UCHER
(AIG Asia Pacific - Express Third Party Qlaim)

"We/I, ZERO GRAVITY (o'the workshop") hereby confirm that we/I have reached an agreement

with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$5.550.00 (Global Sum) for vehicle no. SLK 460E that was daniaged pursuant to the accident

which occurred on 2811212021 (date) along YISHUN CENTRAL SERVICE ROAD (location)
-involv-ing vehictre no/s SLR 5696Y.

This is pursuant to the inspection conducted on_l0l2Ll (date) at "the workshop".

We/I confirm that we/I arelam authorized by the owner MUSTAFA BIN TALIB (the third party

claimanf) of ve*ric1e no. SLK 46ffi make ftre claim as set out in"fte atove paragraph and well
have full authority to settle the matter on his/her behalf in a manner that weA deem fit. Wefl enclose

herein the letter of authority given by "the &ird party claimanf'.

WeA further confirm that we/I will indemniry AIG Asia Pacific lnsurance fte Ltd for all damages,

loss andlor expense *mt they will or have already incurred in frre event &at '1he dftd party

claimanf'after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and,/or rental and./or loss of use pursuant to the

damage to W!69E(vehicle no.) as a result of the accident.

Wefi confirm thd th€ agreernent rcastred above is in ftll anal final seffilcrners of,any clairn CIf 'qh€
third party claimanf' pursuant to the accident and that further this settlernent is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute aristng out of the same.

Dated this 13 _ (day) of (month) zfi Zz (year)c6

Signed by appointed surveyor Signed by "the workshop" (with chop)





7G PTE LTD
2 Kaki Bukit Avenue 2, #01-25 Kaki Bukit Autohub , Singapore 4L792L
Tel: +65 67477L0fr
Buss. Reg" N o. :20L3 17 1552

I/WeHIRER'S PARTICULARS

lf Diffenent From of

Section S
Hereinafter alled "the Hirer' hereby comfirm heving agreed to hire this day from ZG PTE LTD.Hereitrafter called "the Omer" the undermentioned vchicle
at the rfital fs a3 shom below and I furths agrce that I shall be help rcposlble forr
r} THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
th€ Excess which is th€ maximum amount of 52500 to cover for any thlrd party damage or iniury dairo and als bear the full cost of any damage caused
to the hlred Vahicle resulting frem any single accident includifig loss from inabilfty to let the sare Vehlcle out on hire of loss resulting from theft and
destruction of th6 Vehicle.
2} COMPREHENSIVE MOTOR VEHICLE COVERAGE

A) lf the Rental Vehlde ls datnaged or destroyed while it L in the pGsesstm the n8ts, Renter agrcs to pay any requtred irEuhne deductibt€,
B) Renter will be rcponslble for the fsll amunt of the qcess not qeedin8 S20OO ftr mn damage md gt50o for third party claims upon reporfing of

any &EenE,
3) Only pemns abow 22 yearc of age with morc than Z years driving experietre, authorised llcensd and siSning this a&reerent may driw the Vehicle
whether tr not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms
and Conditions of Hlr€, hercinafter rentloned and printed at the back hereof.

l/We have read and hereby agree to the terms and conditions on both sides of this rental agreement.
HIRER MUST NOT CARRY SAND AND CEMENT ON THE VEHICLE

PLS CHECK ENGINE OIL AND RADIATOR WATER EVERY MORNING

vehicle Regn No r 5G X 3 qb?re Rental Agreemeht: NO. , ODC)3+

Section S Hirer's And/Or Driver's Particulars

Name: fL/ u S ?+ fi$ ,1'- t tv fi'* >t \

Dare&rimeour: Z7 { r L {wUl o{ = I 
c7vvl

Date & Time lN: t)&fol I )-r)27-. e[:25 VY1

Address:
gtk 6gf / WaDDLkt\rDS R1vt* KDSD

#od-^ /71

Chargeable Rates Amount

tr) Days @$ \7C. r 
.;

$ t 2/.>o'(r
Mobile No.: TtedssTtt
t/c No:/Passorr No: 3 /{ '7 / 2- V 7 ,F
Type of llC :/Passort: l*

Weeks @S

Driving Licence No: 5 7{ '7t Zrl 7 f

Pass Date: lZ oc-l- zoad Months @S

Date of Birth 7 6 / /7

Place of Issue: S r N G& fo( t9
Surcha!'ge @$

alThird Party Only Policy Excess $25001-

blComprehensive Policy Excess $tS00/- lnsurance

Vehicle Must Be Returned To Owner's Office By: Total Charge: # I ),oC, r:.:
Securitv Seposit
Total Pavable

Amount Paid

Delivery Fees

IMPORTANT!

For Singapore Use only

Collection Fees/Misc.

Extra Hours @$
Fuel Tank OUT tE) t%l {Y*llly,'S Vrl 1%l ?/,1 l%l lF Rates Do Not lnslude Fuet

RefuetrlineFuel Tank lN (El t%l W) %l (i%l W (%l (T,l lF
Vehicle No: I1) From: To:
Vehicle No: I2) From: To:
Tools lSpare Tyre Accessories

Vehicle Collected By:

NOTE:
HIRER AND /ON DRruER IS LIABLE FOH AN.t PARKING , TRAFFIC
AND SMOKY EXHAUST VIOIATION

Grand Total

St>oo'oc

Date Li IL ZI Sign:I

Vehicle lssued By:



ZG PTE LTD
2 Kaki Bukit Avenue 2, #01 -25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67477{00
Reg.No.: 201 3171552

FINAL REPAIR BILL No, : SO-OOOOO2

[zrno GRAWTY

[+

2 KAKI BUKIT AVE 2

#0L.25 KAKI BUKTT AUTOHUB

SINGAPORE 4L792L

Your Ref.

Vehicle No.

Make & Model

Chasis No.

Engine No.

Accident Date
Poliry No.

Date
Page

scx3433E
SUZUKI SX4

a- AF 
^A^-21-05-ZAZZ

: 67412845 FAX : 674LZL7A

Thank you for your inquiry. We are pleased to submit our quote as follows : 1of 1

Item Description Qtv Ul Price

s$

Amount

s$

RENTAL FEE

R-EMARKS:
START: 2911212021 01 :1OPM
END: 08/0112022 A1:25PM

SiNGAPORE DOLTAR ONE THCX.JSAND TWO HUNDRED ONLY

1 1O.O DAY 120.00 1,200.00

E, & O.E Total

Discount

Net Total

Customer's Signature/Co. Stamp ZG PTE. LTD.

Any claim for faulty workmanship is limited solely to the rectification free of cost of such work, no claim for loss

consequential or othenivise being admissible. Any objections to the validity of these charges must be made seven (7)

days from the date of this invoice otheryyise if is assumed that this bill is accepted as corred.

s$

s$

s$

1,2OO.OO

0,00

112O0,00

Terms; Net 7 d;ays

MUSTAFA BIN TALIB

BLK 632 #06-171 WOODLANDS RING ROAD
(S) 730632



> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print DatelTime :

Receipt Date/Time

Tax Invoice/Receipt

29 Dec 2A21 / 14:08:19

29 Dec 2021 / 14:08:19

Receipt No. : ITNET-00000-2 1 1229-A02327

Previous Receipt No. :

SrN ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SLR5696Y
As at 28 Dec 2A21l13:30:00

lnsurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 lnsurance Enquiry - SLR5696Y

Enquiry Fee

20211229140650177379 
sub-Totar

Total Before Rounding

Rounding Difference

Total Amount Payable

Amount
Before

csr (s$)

GST

Amount
(s$)

Amount
After GST

(s$)

7.00 0.49

7.00

7.00

0.49

0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

Paid By

426588XXXXXXs595

Total

Cash Change

Tendered Amount

Excess Refundable Amount

eNETS Credit Card

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authorityr are good and promptly settled by the payment seruice
provider / financial institution. Othenrise, the transaction and receipt is considered void and late fee

may apply.

1t1



6/13/22, 2:37 PM Merimen e-Claims
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
03 Jan
2022
16:27

Clm Dtl
Modified Claimant's Name: -> MUSTAFA BIN TALIB. Claimant's ID: -> S7671247F. [A] Lee Su Li

2
03 Jan
2022
16:27

Clm Veh
Model
Changed

(204169) HONDA SHUTTLE 1.5 (A). [A] Lee Su Li

3
03 Jan
2022
16:27

Clm
Created

Reg No: SLK460E. Acct Date: 2021/12/28. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Zero Gravity (Kaki Bukit) [A] Lee Su Li

4
03 Jan
2022
16:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
03 Jan
2022
16:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/12 [A] Lee Su Li

6
03 Jan
2022
16:27

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
03 Jan
2022
16:27

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr
ess)

[A] Merimen
Administrator

8
03 Jan
2022
16:27

Label
Added (20224):Field Survey. [A] Merimen

Administrator

9
03 Jan
2022
16:28

Label
Added (19):Fastlane. [A] Lee Su Li

10
03 Jan
2022
16:28

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Lee Su Li

11
11 May
2022
16:01

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
11 May
2022
16:01

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
11 May
2022
16:01

Clm Dtl
Modified JPJ Reg. Date: -> 2015/10/22.

[A] JOANNE
LEE KHANG

MIN

14
11 May
2022
16:01

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
13 May
2022
09:27

Clm Veh
Model
Changed

(204169) -> (204756) TOYOTA HARRIER 2.0 (A). [A] CHEW
HSIAO TONG

16
13 May
2022
09:28

Adj
Mandate
Request

Cur.Req:5597.45:Liability: 100%(B10)
*Quantum: (a)COR: $4,750.00 + (b)LOR(7days x $120.00): $84
0.00 + (c)Search fee: $7.45 = Total: $5,597.45
*5 recommendation repair days + 1Sunday + 1PRS = 7d
ays
*For your approval please.

[A] CHEW
HSIAO TONG

17
03 Jun
2022
13:59

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/12 [I] Lee,
Ming-Yao

18
03 Jun
2022
13:59

Adj
Mandate
Set

Approved:5597.45. [I] Lee,
Ming-Yao

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2754644 04 Jan 2022
14:36:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLK460E SLR5696Y 11.00

2791666 11 May 2022
16:01:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLK460E SLR5696Y 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95071074&CFTOKEN=d70d47639bbfe9f-88598018-0FF5-2089-D806FF9A48E292BD&USID=3251&RID=4410602
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95071074&CFTOKEN=d70d47639bbfe9f-88598018-0FF5-2089-D806FF9A48E292BD&USID=3251&RID=4410602
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95071074&CFTOKEN=d70d47639bbfe9f-88598018-0FF5-2089-D806FF9A48E292BD&USID=3251&RID=4410602
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95071074&CFTOKEN=d70d47639bbfe9f-88598018-0FF5-2089-D806FF9A48E292BD&USID=3251&RID=4410602&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1057493%26extid%3D376857%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95071074&CFTOKEN=d70d47639bbfe9f-88598018-0FF5-2089-D806FF9A48E292BD&USID=3251&RID=4410602
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