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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 16 March 2022 15:23
To: 'HD Perfect Autowork'
Cc: Admin A
Subject: RE: Accident involving SJX5652R and SDT8005G on 30.12.2021 (Your Ref: TBA) *** LKK 

REF: CC4/AIG22000001/Aea3
Attachments: OI VIDEO.MP4

‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Hi Sir, 
  
We refer to the above matter. 
 
Our principal has reiterated that the accident was caused due to the entire negligence of your client make a right turn 
on a going straight lane collided into our insured. 
  
Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and  
unable to look into your client’s claim. 
 
Kindly provide us the evidence to support your client version. 
 
Thank You.  
 

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
 

From: Asher Sng (LKKAuto)  
Sent: Sunday, 23 January 2022 21:47 
To: HD Perfect Autowork <hdperfectautowork@gmail.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: Accident involving SJX5652R and SDT8005G on 30.12.2021 (Your Ref: TBA) *** LKK REF: 
CC4/AIG22000001/Aea3 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Hi Sir, 
 
We refer to the email below. 
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We have review our insured video, footage show your client have make a right turn from the lane that only allow to 
make a right turn. 
 
We currently seeking our principal approval to reject your client’s claim, shall revert to you once our principal approved. 
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Thank You.  
 
"Wishing You Happiness & Prosperity Chinese New Year 2022" 
 

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
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From: HD Perfect Autowork <hdperfectautowork@gmail.com>  
Sent: Friday, 21 January 2022 6:23 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: Re: Accident involving SJX5652R and SDT8005G on 30.12.2021 (Your Ref: TBA) *** LKK REF: 
CC4/AIG22000001/Aea3 
 
Dear Mei Kwan, 
 
We refer to your email dated 17/01/2022. 
 
Please find enclosed the following documents as per requested: 
1) Video footage (Our client did not has in-car camera, hence no video footage is 
available) 
2) Scene Photos 
3) PIR Result (We are still pending for the Traffic Police Result) 
 
Meanwhile, we would like to request a copy of your insured's (SDT8005G) video 
footage for our further reference. 
 
 
Aside to Asher, 
 
Kindly advise liability and we are looking forward to hearing from you soon. 
 
 

Thank You. 

  

Regards, 

Irene 

Mobile: 8297 9787 

HD Perfect Autowork Pte. Ltd. 

8 Kaki Bukit Avenue 4 #08-09 

Premier @ Kaki Bukit 

Singapore 415875 
 
 
On Mon, Jan 17, 2022 at 9:13 AM Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> wrote: 

Dear Sir / Madam, 
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We refer to the above matter. 
  
Please be informed that OI has reported. Please refer to the below OI’s sketch plan and statement. 
  

 

 
  
Please provide us the following. 

 evidence i.e. video and scene photo. 
 PIR result (if any) 

  
Please note that for liability, claim negotiation and settlement, please contact Asher. 

  

To check availability of the case handler, you may contact the undersigned. 

  

"Wishing You Happiness & Prosperity Chinese New Year 2022" 

  

Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 
related documents will be in softcopy. Any inconvenience caused is much regretted. 

  

From: HD Perfect Autowork <hdperfectautowork@gmail.com>  
Sent: Saturday, 15 January, 2022 2:26 PM 
To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com> 
Subject: Accident involving SJX5652R and SDT8005G on 30.12.2021 (Your Ref: TBA) 

  

Dear Sir / Madam, 

  

We refer to the above matter. 

  

Kindly advise liability and we are looking forward to hearing from you soon. 

  

  

Meanwhile, we would like to request a copy of your insured (SDT8005G) video 
footage for our record purpose. 

  

  

Thank You. 

  

Regards, 

Irene 

Mobile: 8297 9787 

HD Perfect Autowork Pte. Ltd. 

8 Kaki Bukit Avenue 4 #08-09 
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Premier @ Kaki Bukit 

Singapore 415875 


