7/4/22, 5:12 PM

«

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...

Service Request Details

Claim
SIMO3PTK

Reference

CC4/ASM21013363/Uga3q2 &

Loss Date
30 December 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
31 Dec202110:18:23 AM

Request Date
24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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7/4/22, 5:12 PM

Incident Vehicle Registration #
SCW30G

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

NG HON MING FRANCIS

5000M MARINE PARADE ROAD, #18-53, 449294, Singapore

97938556
FRANCIS.NGHM@GMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

WS : Fastech Auto

Messages4 Invoices
Document Type
Document SubType

+ Upload Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes
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SUBTYPE
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

I GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061094?token=3fdc56f8-70a4-4f0c-a1cf-a25bf0bc5afe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061090?token=b0c7538e-b986-4c73-9f02-76d825db144c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061088?token=2916ebfe-da25-44a1-b8ab-eb04e21337c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061087?token=da950e05-d607-4a1b-b8a1-a6e49e90e3be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061086?token=f0d319d5-3756-490c-b3d9-352207084334&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061081?token=49a83d13-cc4c-4829-a75e-9a8a803f99d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

4 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

& TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061078?token=1b6514f8-b682-48a0-adfb-1755853cd150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061076?token=b3ecc4ce-090a-4329-abd1-6c8b55cb3396&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998214?token=40e99b5e-a1f6-49ef-94fd-e450c27ea8dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998209?token=ed027304-5f55-43d2-946d-58ff0730b544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998210?token=746a76e3-949d-4f60-a7ad-b7f186d23285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

B PARF_COE Rebate Enquiry.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

I TP FINAL EST LIST.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 January 2022

I TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 January 2022

I EMAIL FORM WS FOR TP REG.msg.msg

Letters and Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998211?token=293256f7-c1c5-4de4-ba2e-30ddac4808f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998212?token=3f73a8f5-284e-4210-82c8-8c49f6914af3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998213?token=de5b91f5-c966-4354-ac52-35f05e9b8652&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2689113?token=54465960-b9b8-4227-b077-89438bd661fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688776?token=4f7e4a7b-970d-4bf5-a78e-ab6cd82fe663&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2673809?token=ee1b508b-db77-4b1c-b34b-97d1cc6ba8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

31 December 2021

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

31 December 2021

B SND2567G TP GIA V5.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

31 December 2021

B SFD1811C Ol GIA V4.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

31 December 2021

B SMQ5682E TP GIA V2.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

31 December 2021

B SCW30G TP GIA V3.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

31 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=243340&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2673810?token=b75b7068-dd85-4f97-97ab-b541e0ab6b66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674686?token=0c338d87-ab69-4138-8baf-2b5e129893bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674685?token=d14b77c9-b968-4473-a694-7eaf033660f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674683?token=a924c096-1f5c-43c0-baee-cacbd13bb3d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674684?token=4ece1ee2-a565-401d-92c8-251b2e43f2b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Evidence
Videos
KOH Janice

31 December 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674681?token=66d04cce-98f4-4db3-8f24-b31c3a62299d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

