FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3PK7
Reference CS/ASM21013352/Kqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

27 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Dec 2021 4:51:00 PM

31 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMT7656C
Vehicle
Registration #

Make TPVD Toyota

Model Noah

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200709.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 11 February
PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 11 February

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760668?token=a9f3e6e8-47e6-44c8-9e35-40440413cdae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760667?token=dfc4d326-caf0-470c-bcc1-f876c4b3e18d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
SMT7656C (TP).pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B sMT7656C TP GIA.pdf.pdf

B SJ0421CR0011-SHC2639J.pdf.pdf

rts & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

11 February
2022

11 February
2022

26 January
2022

30 December
2021

30 December
2021

28 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760666?token=7ab4d94f-b68a-4050-8196-dc41a4d80b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760665?token=8ec7df35-668d-42cc-a50d-8738b2d01614&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2731216?token=a5a9b5c7-a835-48ec-9c03-8777cd4c28e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672379?token=c529a63a-7157-4607-93c7-88e360d04e39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672378?token=6f7b469d-9d51-43c2-8950-3ce78f7c00cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667612?token=c69b5248-d2c9-4994-83ce-7ac467e2ca56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

