FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3PD2
Reference CS3/ASM21013327/Gty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
25 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Dec 2021 10:47:05 AM

30 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBE4082L
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2200061.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor

Email Sent

expense

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
LKK AUTO CONSULTANTS 5 January
PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667467?token=334f16ac-a765-4265-9abe-5d85ce02b8d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684978?token=6add267f-425a-4287-bafa-c6e3404ebbfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - FBE
4082L.pdf.pdf

B WORKSHOP DETAILS.msg.msg

B REPLY FROM TP.msg.msg

Ik 5J0421CQ0001-01-
SH6866L.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

rts & Statement

Evidence

Forms / Claim
Documents

Legal

Letters and

Correspondence

Reports & Statement

Legal

SUBTYPE

Survey Report

Photos

Others

Others

Third Party

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE
UPLOADED

5 January
2022

2 January
2022

31 December
2021

30 December
2021

30 December
2021

29 December
2021

28 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684977?token=df3a49a3-b4ff-4c08-a18e-8efe2d6d6df2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2675951?token=9eb7df2c-7615-4d31-a2d7-74ebc80f1ba5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674464?token=52b97301-ee3d-4d3a-8cc8-67315434fb3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672871?token=31049513-d9ad-4011-9eaf-232c1d789926&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672315?token=9d86abb0-0ebe-430d-9bcb-7901f006a8af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2671000?token=cb078442-6c8d-4ecb-be27-f257786f7a47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667229?token=78afbde2-12d2-4057-a5cf-5865d0e4dd50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SH6866L INSD GIA.pdf.pdf

rts & Statement

Reports & Statement

SUBTYPE

Accident statement

GIA Report

AUTHOR

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

28 December
2021

27 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667206?token=8640b169-cbe6-4243-9068-f992f2be6043&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663526?token=334e4869-b517-4cc7-b666-f5af93bc97bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

