
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

29
Dec
2021
17:38

Clm Veh
Model
Changed

(204449) MERCEDES-BENZ S400L 3.0 R19 LED (A).
[I] Tan

Kah
Leong

2

29
Dec
2021
17:38

Clm
Created

Reg No: SMS211D. Policy No: DMPCSNW00041302100. Acct Date: 2021/12/17. Claim Ty
pe: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Mova Au
tomotive Pte Ltd - Jalan Kilang (HQ). Ins.Status => Incoming Claim. Created from SAS:S
N082

[I] Tan
Kah

Leong

3

29
Dec
2021
17:39

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):Survey and revert.

[I] Tan
Kah

Leong

4

29
Dec
2021
17:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/07
[I] Tan

Kah
Leong

5

29
Dec
2021
17:39

Adj
Mandate
Set

Approved:0.00.
[I] Tan

Kah
Leong

6

30
Dec
2021
09:09

Assignment
1st
Accessed

[A] NA
MENG
YAN

7

30
Dec
2021
14:19

Adj
Adjuster
Assigned

[None] -> MOHD RASUL
[A] NA
MENG
YAN

8

03
Jan
2022
10:09

Adj Rpt
Initiated

[A]
DENISE

TAY
KWEE
CHENG

9

03
Jan
2022
10:09

Clm Dtl
Modified Claim Conclusion: -> 3.

[A]
DENISE

TAY
KWEE
CHENG

10

03
Jan
2022
10:09

Clm Dtl
Modified JPJ Reg. Date: -> 2022/01/03.

[A]
DENISE

TAY
KWEE
CHENG

11

03
Jan
2022
10:09

Clm Details
Notified

[A]
DENISE

TAY
KWEE
CHENG

12

03
Jan
2022
11:15

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/01/07

[A]
DENISE

TAY
KWEE
CHENG

13

03
Jan
2022
11:30

Adj
Mandate
Request

Cur.Req:13589.16:DAMAGE OCNSISTENT
REPAIR COST ECONOMICAL

[A]
DENISE

TAY
KWEE
CHENG

14

05
Jan
2022
12:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/07 [I] Chee
So Chow

15

05
Jan
2022
12:52

Adj
Mandate
Set

Approved:13589.16. [I] Chee
So Chow

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90927299&CFTOKEN=bb17cc5be37ab89d-99FCDBD3-B002-58AB-60870DACAD416461&USID=630&RID=2518471
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90927299&CFTOKEN=bb17cc5be37ab89d-99FCDBD3-B002-58AB-60870DACAD416461&USID=630&RID=2518471
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90927299&CFTOKEN=bb17cc5be37ab89d-99FCDBD3-B002-58AB-60870DACAD416461&USID=630&RID=2518471
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90927299&CFTOKEN=bb17cc5be37ab89d-99FCDBD3-B002-58AB-60870DACAD416461&USID=630&RID=2518471&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1056701%26extid%3D376673%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90927299&CFTOKEN=bb17cc5be37ab89d-99FCDBD3-B002-58AB-60870DACAD416461&USID=630&RID=2518471


Date
From

      Date
To

      Audit
Type

None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2754029 03 Jan 2022
10:09:25

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMS211D 11.00







