FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3PJ1
Reference CS/ASM21013296/Aty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

28 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Dec 2021 3:26:04 PM

17 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKN3333R
Vehicle
Registration #

Make TPVD BMW

Model 520i

Service Address

Primary Contact/Insured

NG BOON KIANG

BLK 522A TAMPINES CENTRAL 7, #03-05,
TAMPINES GREENLEAF, 521522, Singapore
97396807
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Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201625.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

TAMMY@INSMART.SG

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849770?token=40bdf774-c959-4c88-8626-1956427df1d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B RESURVEY.pdf.pdf

B SKN3333R ESTIMATE.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I AXA Immediate Advice TP -
SKN 3333R.pdf.pdf

{

Statement

Reports &
Statement

Evidence

Forms / Claim

Documents

Evidence

Forms / Claim
Documents

SUBTYPE

Survey Report

Survey Report

Photos

Estimate / Quotation

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 March
2022

23 March
2022

9 March
2022

9 March
2022

9 March
2022

9 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849762?token=85f10360-9d05-4a65-948f-8194e8ab989a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849761?token=bfe6e73a-9a83-46c8-8939-e522691e98e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817563?token=f70babdc-e7f7-40b8-aadd-41d566201f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817564?token=94522163-9a89-4e81-8eec-93672721d792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817562?token=6d2409ac-8aeb-433d-b47d-36e45924ef08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817561?token=32e8ec29-c771-44ad-9752-47bcd58a66e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

AR RV EY ST v

B OIGIARPT

(SMP8989G).pdf.pdf

B AXA Immediate Advice _ TP -
SKN 3333R.pdf.pdf

I EMAIL FROM

SOLICITOR.pdf.pdf

B GA544603-Certificate of
Insurance.pdf.pdf

B GA544603-Policy

Schedule.pdf.pdf

Reports &
Statement

Forms/ Claim

Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

GIA Report

GIA Report

Others

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

TEO Kitty

STACEY Ng Pei Sze 2

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

7 January
2022

31
December
2021

31
December
2021

29
December
2021

28
December
2021

28
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688926?token=14c046ff-7a7c-40ba-ad2c-67de39a4a15e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674072?token=ff3bcfbf-e830-4ff3-8f05-1f9ff8e8991f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674441?token=6c60e279-e99c-4784-adfa-e37234b0836a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2668400?token=0c0c260f-c6e6-4dec-a151-5068ad887eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667336?token=5c5996b3-bbe7-4401-9ac1-e035beb136d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667335?token=8e862e5c-8900-46e7-b560-fd7d43d4e3a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Service Requests
SOLICITOR.pdf.pdf

Elaine Kuan

sss ]d
Correspondence

SUBTYPE

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

DATE
UPLOADED

28
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667333?token=084ca884-2975-4ab6-9eaf-20971efafb73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

