FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim SIMO3PJP
Reference CS3/ASM21013294/T1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
28 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Dec 2021 4:21:32 PM

30 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBJ3819J
Vehicle
Registration #

Make TPVD TOYOTA

Model HIACE

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200100.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

6 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688067?token=bde759f8-83ef-4490-9c8a-76d5848fc95a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688066?token=d15601b3-91ed-4c05-9b2b-7ea7d3f31102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

& GBJ 3819J SURVEY
PHOTOS_compressed.pdf.pdf

Ik GBJ 3819J

RES_compressed.pdf.pdf

B TP GIA RPT (GBJ3819J).pdf.pdf

B ACK TO TP.msg.msg

B REPLY FROM SOLICIOTR.msg.msg

ms / Claim

—.<-uments

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Others

Photos

Photos

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

TEO Kitty

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

4 January
2022

4 January
2022

4 January
2022

30
December
2021

29
December
2021

29
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680752?token=71f1b208-3159-46b9-a679-9f8f33c3272c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680750?token=8b8d7070-f33b-4274-8d24-ab5259531ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2680751?token=35904fb1-14b6-442c-b97b-e72ba08d0d98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672622?token=f894e983-fc3a-4c80-ae21-1ca4caa22111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2668827?token=88e96a39-be30-4a2c-8631-9ba5769faac0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2668823?token=7df20640-af59-4afc-85b8-9bfeec284e18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

: SUBTYPE
yorts &
GIA Report
Statement
Letters and
Others

Correspondence

AUTHOR

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

29
December
2021

28
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2668584?token=b90d5d84-ff92-49aa-913b-6008a6c3fd69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667288?token=61c352ab-e68b-40e1-8bd3-a8e54735b0f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

