PREMIUMAUTOMOBILES

India International Insurance Pte Ltd Norah Khai
60 Cecil Street 6768 9911
#04-#05 10B Building 6841 1183
Singapore 049711 Nora.khai@premiumauto.com.sg
Attn: Dhanya / Metor Claims Body & Paint Dept
Yr Ref: SLG5704G PA/TP/1073/2021/NH

24-May-2022
1
Dear Sir,

RE: INSURANCE CLAIM FOR SMG 5516 E - Audi AS SPORTBACK 2.0 TFSI

With reference to the above-mentioned vehicle, no. SMG 5516 E, claimant,
Mr. Poh Boon Ping, please find the related document per attached.

1 A copy of the Original invoice no. 85017471 - 8% 6,307.12,
2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.
4 Loss of Use — S$ 240.00 (S$ 80.00 x 3 working days)

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
India Insurance — SMG 3516 E
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Premium Automobiles Ple Ltd,
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



. 4 PREMIUM AUTOMOBILES

Authorization Letter
PA/TP/1073/2021/NH- .
19 January 2022

Mr. Poh Boon Ping

' 519A Tampines Central 8
#10-17, Dbss Centrale 8
Singapore 521519

India International Insurance Pte Ltd
60 Cecil Street

#04-#05 IOB Building

Singapore 049711

Attn: Motor Claims Dept

Yr Ref: SLG 5704 G

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SMG 5516 E & SLG 5704 G
AT BEDOK NORTH AVE 3, JUNCTION OF BEDOK NORTH ST 1 ON
26/12/2021.

I am the owner of SMG 5516 E.
I confirmed that I will be claiming for Loss of Use and hereby authorized your
esteemed company to settle the Loss of Use and repair bill directly with

Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

Mr. Poh Boon Ping

Copy to Norah Khai, Premium Automobiles Pte Ltd
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TLEMENT

3f Kt At
YA T IEDirdet Setflement (PODS) ‘ ey iy
India Ref: MFL2021D0005649. - -
.. Claimant Ref. SMG5516E"
Well, PREMIUM AUTOMOBILES PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name
of Surveyor) with respect to the amount claimed for $% 6,5” '12 (repair cost), $% B MUU (loss of
use/rental), 5% —  (search fee), vehicle no. SMGS516E 1hat was damaged pursuant to the accident which occurred
BEDOK NORTH AVE 3, JUNCTION OF o , _
on 26/12/2021 (date) at __BFDOK NORTH ST 1 (location) invelving vehicle no. SLG5704R (insured
vehicle). This is pursuant to the inspection conducted on 311212021 (date) at “the workshop”.
Wefl confirm that we/l arefam authorized by the owner _POH BOON PING ("the third party

claimant') of vehicle noSMGSS16E to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage toSMG5516E (vehicle no.) as a result of the accident.

Wefl confim that the agreement reached above is in full and final setlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto pay thetotalamountof $$ ()SLH I * to _ PREMIUM AUTOMOBILES PTE LTD

Dated this 02 . day ch

CLAIMANT: WITNESS: !f
Signature: STy Signature: \ Lup
Signed by "theworkshop” (with chop) Signed Byappointed Surveyor
Name: TU’\\{ FW"; Name: LKK AUTO CONSULTANTS PTE LTD
NRIC: ‘S‘W ih)) E NRIC: _199607198R
Address: 55 UBI ROAD 1 _7s_iNGAP0RE 408699 Address: 51 UBI AVE 1, PAYA UBI INDUSTRIAL PARK _ X
#02-25 SINGAPORE 408933
Nationality: Mmlq\! Slay, - Nationality:

Qccupation: C \q-i s A'(\'V:-S v Occupation:




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appaintment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone €836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumaute.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199902271W
INS TAX INVOICE
Page 1 10258
LADLA JUE'L INS. BIE 17D Invoice No: 85017471 Account: 10005 (T 0}
MOTOR CLAIM DEPT,
64 CECIL STREET #05-02
I0B BULIDNG Date 23/0572022 INDIA INT'L INS. PTE LTD
MOTOR CLAIM DEPT.
SINGAPORE 049711 049711 Order SME5516E 64 CECIL STREET #05-02
ATTN: LALITHA/BAKIS/INDRA I0B BULIDNG
Term 30 SINGAPORE 049711
Regn No: smes55168 (v 40597) Regn Date: 24/12/2018 Mileage: 37528 WIP No.: 60800
Model: A5 SPORTBACK 2.0 TFST S tronic Chassis: WAUZZZFS5KA013468 Engine: cvk 073943 Dept: v
You have been assisted by :- us-Tony Foong { 33 )
Details Qty Unit Price Amount
S BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSOR. CHECK FUNCTION.
S BODYWORK M: 800.00 1.00 800.00
TO DISMANTLE AND RENEW REAR BUMPER.
RE-ORGANIZE CTASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 800.00 1.00 800.00
TO RESPRAY REAR BUMPER.
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK.
X ABW6807067N GRU COVER 1.00 2504.00 2,504.00
X ABWEBCT900 STRIP 1.00 222,50 222.50
X A8W6853551A 222 MOLDING 1.00 1016.00 1,016.00
Parts 3,742.50 Sub-Total 5,894.50
Labour 0.00
Sublet 2,152.00
! 412,
Menus 0.00 7% GST 62
Lubricant 0.00
Grand Total fpaila
Received by For & on behalf of

Premium Automobiles Pte Ltd



6/2/22, 4:26 PM

Merimen e-Claims

Print Received Message

This mail is associated with :

*SMG5516E (MFL2021D0005649)
[SLG5704R]
TP
POH BOON PING
Dec 26 2021 8:00AM
[GRAB RENTALS PTE LTD]
Premium Automobiles Pte Ltd

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 27/05/2022 07:15 AM.

To LKK_HQ

Subject Alert - Adj Mandate Approved (S$6547.12) - SMG5516E - Claim Handler: Bhargavi Purushothaman Dhanya

Approved:6547.12.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=94793034&CFTOKEN=bc456a507646ae5f-53...

11





