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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Dec
2021
18:59

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Nam
e: -> COMFORT TRANSPORTATION PTE LTD. [A] Lee Su Li

2
28 Dec
2021
18:59

Clm Veh Model
Changed (205659) HYUNDAI AE IONIQ 1.6 (A). [A] Lee Su Li

3
28 Dec
2021
18:59

Clm Created Reg No: SHD3952S. Acct Date: 2021/12/24. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). Workshop: Bifrost Auto Pte Ltd (Kaki Bukit) [A] Lee Su Li

4
28 Dec
2021
18:59

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
28 Dec
2021
18:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/01/06 [A] Lee Su Li

6
28 Dec
2021
18:59

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
28 Dec
2021
18:59

Label Added (30653):Direct Settlement. [A] Lee Su Li

8
28 Dec
2021
18:59

Adj Adjuster
Assigned [None] -> ACCUSER4 [A] Lee Su Li

9
24 Jan
2022
17:10

Clm Dtl
Modified Claimant's ID: -> 199303821R. [A] Lee Su Li

10
25 Jan
2022
10:59

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S9 [A] Chong Pui Lin

11
26 Jan
2022
08:35

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/06. Mandate Remarks: Please assist to get the vid
eo footage from TP

[I] Bhargavi
Purushothaman

Dhanya

12
26 Jan
2022
08:35

Adj Mandate
Set Approved:0.00:Please assist to get the video footage from TP

[I] Bhargavi
Purushothaman

Dhanya

13
28 Jan
2022
11:28

Adj Mandate
Request

Cur.Req:0.00:PODS HI DHANYA, VIDEO EMAIL TO YOU. KINDLY LET US HAVE YOUR LIABI
LITY APPROVAL ONCE AGAIN BASED ON BOLA S9. THANKS [A] Chong Pui Lin

14
28 Jan
2022
11:33

Adj Mandate
Set Approved:0.00.

[I] Bhargavi
Purushothaman

Dhanya

15
01 Jun
2022
08:23

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

16
01 Jun
2022
08:23

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

17
01 Jun
2022
08:23

Clm Dtl
Modified JPJ Reg. Date: -> 2018/07/12. [A] JOANNE LEE

KHANG MIN

18
01 Jun
2022
08:23

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
15 Jun
2022
09:35

Adj Mandate
Request

Cur.Req:12609.23:PODS Liability: 100% Quantum: (a)CORw/GST: $10,539.50 + (b)LOR
(12days x $125.19): $1,502.28 + (c)LTA/GIA search fee: $7.45 + (d)LOE(12days x $40.
00): $480.00 + Towing Fee: $80.00 = Total: $12,609.23 Vehicle Model: HYUNDAI IONIQ
-

[A] Chong Pui Lin

20
15 Jun
2022
10:30

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

21
16 Jun
2022
15:58

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: Pls refer to Dhanya's e
mail [I] Sherini Pillai

22
16 Jun
2022
15:58

Adj Mandate
Set Approved:11000.00:Pls refer to Dhanya's email [I] Sherini Pillai

23
16 Jun
2022
17:17

Adj Mandate
Request

Cur.Req:12609.23:PODS HI, TP REJECT OFFER, PROPOSE GS $12,350. FOR YOUR APPRO
VAL / INSTRUCTION. [A] Chong Pui Lin

24
23 Jun
2022
15:36

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: Pls nego as per mandat
e (COR $9,300 + GST) & 11 days repair [I] Sherini Pillai

25
23 Jun
2022
15:36

Adj Mandate
Set Approved:11800.00:Pls nego as per mandate (COR $9,300 + GST) & 11 days repair [I] Sherini Pillai

26 04 Jul
2022

Adj Mandate
Request

Cur.Req:12609.23:PODS Hi, TP reject offer, propose $12,198.85 (based on 10 days). Kin
dly let us have your approval / instruction. Thanks

[A] Chong Pui Lin
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  AUDIT TRAIL
No. On Audit Remarks By

14:09

27
05 Jul
2022
12:12

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: They increased from $1
2,350.00?

[I] Bhargavi
Purushothaman

Dhanya

28
05 Jul
2022
12:12

Adj Mandate
Set Maintained:They increased from $12,350.00?

[I] Bhargavi
Purushothaman

Dhanya

29
06 Sep
2022
13:41

Adj Mandate
Request

Cur.Req:12609.23:PODS HI, THEY ARE NOT INCREASING BUT DECREASING. THEREFOR
E, KINDLY LET US HAVE YOUR INSTRUCTION/APPROVAL. THANKS [A] Chong Pui Lin

30
12 Sep
2022
09:55

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: Please maintain our offe
r.

[I] Bhargavi
Purushothaman

Dhanya

31
12 Sep
2022
09:55

Adj Mandate
Set Maintained:Please maintain our offer.

[I] Bhargavi
Purushothaman

Dhanya

32
17 Nov
2022
09:57

Adj Adjuster
Assigned ACCUSER4 -> BRYAN TANI [A] CHEW HSIAO

TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2752843 29 Dec 2021
10:00:11

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHD3952S SMV9314R 11.00

2778878 31 Mar 2022
16:50:37 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHD3952S
Bhargavi

Purushothama
n Dhanya

xx.xx

2799165 01 Jun 2022
08:23:06

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD3952S SMV9314R 11.00
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