4/19/23, 4:22 PM

«

Service Request Details

Claim
S1IMO3PIC

Reference

CC4/ASM21013257/Upa3q2 &*

Loss Date
27 December 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Dec 2021 2:10:19 PM

Request Date
20 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242912
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Incident Vehicle Registration #
SJS4326R

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

WS : Fastech Auto

Messages Invoices History

Document Type

Document SubType

+ Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242912

Documents

VendorEngage

Assessment

Metrics

e - Menu

Notes
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B HSB-LKKInvoicel - AC2302393.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2667129?token=b7e1bdcc-0e06-47c1-8acd-4d76e69e5b27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467879?token=dcd3d3ea-6734-45c0-b4a8-0baef0341431&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467878?token=56d08466-6074-47ac-9c4d-7de0b09033e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467876?token=10d2f1d8-54b8-4e67-83e7-e55e228ea589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467877?token=f8b6c1cd-6ddb-44cb-b34a-cfbdbdb0f886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467875?token=36d40cbe-969b-4252-8ea9-cac223d3b013&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

19 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I TP-MANDATE IA DD 080223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 February 2023

B LKK RESURVEY PHOTOS(DISMANTLE)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 February 2023

B LKK RESURVEY PHOTOS(AFTER REPAIR)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 February 2023

I LKK SURVEY PHOTOS_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467874?token=3d68b0a5-bdbf-4b4a-a0d9-17befcea22dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395278?token=768f22cf-bcd3-448f-954a-f8ee72c025d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395627?token=4d1addc1-d0ff-4620-9d5e-e9199f5ee316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395273?token=aa7ca467-5155-40c4-9a62-2f6f5ae99c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395626?token=4b08491b-a70e-48d8-baea-2fd3f32f7650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

VendorEngage

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

8 February 2023

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

28 December 2021

B SH9513K INSD GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

28 December 2021

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

28 December 2021

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242912
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395266?token=5084c6a4-2e8c-461c-917f-695da39a6ddf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2666967?token=05df5498-47e6-4430-a596-621cb3374643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2666965?token=e6119ccf-ed06-4af1-9ec7-d8f492825e90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2666966?token=d6fec026-0bc8-4637-93ad-69d0d01b990e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

