) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3N9D

CS1/ASM21013242/Tes3e2
4

29 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2021 6:34:15 PM

28 December 2021

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident PA922U
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

Elaine Kuan «



Settlement

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

WS:

Teamwork

Garage
History Documents Assessment

Document SubType
v
DATE UPLOADED
TYPE

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

DATE
UPLOADED

AUTHOR



NAME

I ASM-LKKInvoice-AC2201162.pdf.pdf

B LKKLetter-PA 922U.pdf.pdf

B LKKAdjustment.pdf.pdf

I TPPD LITIGATION LOD - REIGN TRANSPORT
SERVICES-LING LAW COPRN.msg.msg

B EMAIL FORM WS FOR TP.msg.msg

B EMAIL FROM WS.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Legal

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Letter of
Demand/Notice of
Proceedings

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

4 March
2022

4 March
2022

4 March
2022

7

February
2022

27
December
2021

14
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809707?token=a10af4cd-e78d-4a07-8b63-a2a2d2cb2e87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809706?token=0677025e-2867-4f23-8a56-8c1dbb4cf5f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809705?token=0b536457-bcf0-4a9a-9cd9-40f39c60459f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747938?token=3dbfc0a6-a6e9-49b4-8530-0c0496b4e659&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663130?token=437897df-37c3-4e80-98b6-f6c74fc80953&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638830?token=d1c1722a-e693-4071-80e2-f803d9452747&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL FROM WS.msg.msg

B PRI TP EMAIL.msg.msg

I PA922U TP GIA.pdf.pdf

I INSRD GIA REPORT-SHA9539D.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Workshop

GIA Report

Accident statement

AUTHOR

NIKAM Santosh
Pandurang

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

10
December
2021

7
December
2021

7
December
2021

1
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632822?token=9e985b76-a22a-485f-8bb7-56d17c1cf055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623658?token=6606a724-7997-4613-a2e5-7d49877a2991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623659?token=9cc5d319-7dd9-4fb4-98cc-7ce850eb2a09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2613187?token=50afa5d2-5ef0-48dd-ab74-a523ce6ef5c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

