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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
28 Dec
2021
10:05

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
28 Dec
2021
10:05

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
28 Dec
2021
10:05

Clm Created Reg No: SHD95K. Acct Date: 2021/12/25. Claim Type: TP. Insurer: India International Insurance P
te Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd (Ang Mo Kio) [A] Lee Su Li

4
28 Dec
2021
10:05

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
28 Dec
2021
10:05

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/01/06 [A] Lee Su Li

6
28 Dec
2021
10:05

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
28 Dec
2021
10:05

Label Added (30653):Direct Settlement. [A] Lee Su Li

8
28 Dec
2021
10:05

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Lee Su Li

9
28 Dec
2021
11:29

Clm Dtl
Modified Claimant's Name: - -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] Lee Su Li

10
28 Dec
2021
11:29

Clm Veh
Model
Changed

(206086) -> (205083) RENAULT LATITUDE 2.0 DCI AUTO D/AB 4DR (A). [A] Lee Su Li

11
29 Dec
2021
09:45

Clm
Registration
Modified

Acct Date:2021/12/25->2021/12/26. [I] Krishnan
Bhuvaneswari

12
04 Jan
2022
09:53

Adj Mandate
Request

Cur.Req:0.00:PODS
Liability: TBA.
Remark: Pls advise if insured has any evidence. We have reques
ted evidence from 3rd party and pending response from them.

[A] CHEW
HSIAO TONG

13
05 Jan
2022
16:34

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/01/06. Mandate Remarks: Dear Sir, I have requested video foot
age from insured. please request the same from TP. Thank you.

[I] Derrick Tan
Ming Chye

14
05 Jan
2022
16:34

Adj Mandate
Set

Approved:0.00:Dear Sir, I have requested video footage from insured. please request the same fro
m TP. Thank you.

[I] Derrick Tan
Ming Chye

15
21 Jan
2022
09:52

Adj Mandate
Request

Cur.Req:0.00:No video from 3rd party. Pls advise if insured has video. If not, propose 50/50 as bot
h parties turning into same direction.

[A] CHEW
HSIAO TONG

16
21 Jan
2022
19:02

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: Dear Sir, please note that insure
d does not have the video footage. do propose 50/50 for this related claim. Thank you.

[I] Derrick Tan
Ming Chye

17
21 Jan
2022
19:02

Adj Mandate
Set

Approved:0.00:Dear Sir, please note that insured does not have the video footage. do propose 50/
50 for this related claim. Thank you.

[I] Derrick Tan
Ming Chye

18
01 Mar
2022
13:00

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

19
01 Mar
2022
13:00

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

20
01 Mar
2022
13:00

Clm Dtl
Modified JPJ Reg. Date: -> 2015/08/14.

[A] JOANNE
LEE KHANG

MIN

21
01 Mar
2022
13:00

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

22
04 Mar
2022
15:02

Adj Mandate
Request

Cur.Req:3814.53:PODS
Liability: 50%
$3,814.53(all-in).
*Vehicle Model: Renault Latitude (1995c
c)
*6 recommendation repair days
*For your approval please.

[A] CHEW
HSIAO TONG

23
04 Mar
2022
17:24

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/01/06. Mandate Remarks: Dear Sir, please proceed with dir
ect settlement with $3800(all-in). Thank you.

[I] Derrick Tan
Ming Chye

24
04 Mar
2022
17:24

Adj Mandate
Set Approved:3814.53:Dear Sir, please proceed with direct settlement with $3800(all-in). Thank you. [I] Derrick Tan

Ming Chye

Date From       Date To       Audit Type None Go



ACTIVITY
No record
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2752827 29 Dec 2021
09:46:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHD95K SNB3278U 11.00

2770213 01 Mar 2022
13:00:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD95K SNB3278U 11.00







