Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Monday, December 27, 2021 5:19 PM

To: ‘Subramaniam, Divyashni'; Admin A; assignments

Cc: 'Lim, Kok-Chong'; ‘Low, Xianyu'; 'Teo, Ericweihong'; 'Hor, Yinrul'

Subject: RE: aigencrypt PRE-REPAIR INSPECTION REQUEST — SMU4145A vs SID6621D (Ol) on

D.O.A:26/12/2021

Dear Sir / Mdm,
Thank you for your assignment.
Repairer arrange on 28-12-21.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Sent: Monday, 27 December, 2021 5:14 PM

To: admin-a@lkkauto.com; assignments@lkkauto.com

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Low, Xianyu <Xianyu.Low@aig.com>; Teo, Ericweihong
<Ericweihong.Teo@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>

Subject: aigencrypt PRE-REPAIR INSPECTION REQUEST — SMU4145A vs SJID6621D (Ol) on D.O.A.: 26/12/2021

Hi,

Please refer to the enclosed request from Team AutoPro Pte Ltd.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.

(Please be informed that Ol GIA Report is not available as insured has yet to report the accident)

Thanks & Regards,

Divyashni Subramaniam

AIG

FNOL Adjuster |

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #10-16 Singapore 079120

Tel: 65-68307871

Divyashni.Subramaniam@aig.com | www.aig.sg.com




From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Monday, December 27, 2021 4:35 PM

To: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; AlG SGP, Claims-Survey

<AIGSGP ClaimsSurvey@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>;
Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Tan, Lily (AIG) <Lily.Tan@aig.com>; Lim,
Sheng Yang <ShengYang.Lim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>

Subject: [EXTERNAL] 2 Days Notice: SMU 4145 A (Our Ref) and SJD 6621 D (Your Ref) 3rd Party: AlG Dated: 26/12/2021

This message is from an external sender; be cautious with links and attachments.

Dear Sir/Madam,

Road Traffic Accident Involving SMU 4145 A (Our Ref) and SID 6621 D (Your Ref)
Dated: 26" December 2021, Time around 1130HRS

@ Beside 15 Spring Side Crescent

We represent our client; TEO HUI KENG, to notify you of the aforesaid road traffic accident involving our client’s vehicle
registration number: SMU 4145 A and your insured’s vehicle registration number: SID 6621 D.

Enclosed herewith a copy of the Singapore Accident Statement / Traffic Police Report filed for your reference.

Please kindly send us your list of at least ten (10) motor surveyors within 2 working days, via_

Contact Person Eric Lee 8879 9997

Email Address teamautopl@gmail.com

Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not
prejudice our client’s claim in respect of damages and consequential loss in relation to his personal
injuries.*

**Dear all, please note that Team AutoPro Pte Ltd is GST registered w.e.f. 13th January 2021.

Best Regards,

David Seow

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956
Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
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Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



