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« Service Request Details

Claim
S1IMO3P7U

Reference
CC4/ASM21013182/Apa3qg2 ,@7‘

Loss Date
23 December 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
23 Dec 2021 8:24:33 PM

Request Date
13 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242687 &tab=invoices 1/7
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Vehicle Information

Incident Vehicle Registration #
GBK3611K

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

LOW CHER CHAI

BLK 262A COMPASSVALE ST, #11-125, 541262, Singapore
96644382

JOEYCLOVESS@HOTMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
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Document SubType
v

Already Attached

NAME B ASM-LKKInvoicel - AC2206537.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 20 October 2022

NAME B TOWING FEE.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

20 October 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248850?token=d3723bb4-eb5f-40b7-9fad-4c2bd102a5c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248849?token=0c0a2f98-9cdf-4e6a-b4a4-b360628e6fc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248848?token=e4e7f86b-30a2-493c-a24d-7a964414fe4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248847?token=1c020dad-4c3e-47ac-af3b-4eaa0c625079&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:55 PM

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B LKKAdjustmentla (36).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B GBK 3611 K (FRONT_1).mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248846?token=3c60f970-d552-4a28-ba75-5332846e13b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248845?token=e477371b-9c0f-4e35-ba01-057188782baf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248844?token=1d9a4926-469f-41fd-8345-5f5a7542ca26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248843?token=fc210723-1f26-4913-bfca-f7536f3cd6a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3165959?token=eae5072e-1c76-484a-a88b-eed7bc63358f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

cviuelice

Videos
LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2022

B LKK Survey Report.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 August 2022

B 7P LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 August 2022

B LKK Resurvey Report 1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 August 2022

B LKK Resurvey Report.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 August 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3165960?token=005ee185-b16f-4bc6-ac20-888abdb427cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163834?token=841c5830-1c0b-4443-802d-d941042796bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163833?token=8fccac38-c764-4544-a80c-af9fc4181631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163836?token=d9915453-0ded-46be-b252-c34084da0f6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163835?token=9bb39f58-24c0-415c-a27a-e5269c162917&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LELLEIS dI1U LU ESPUTIUETILE
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
30 August 2022

I TP ESTIMATE - MARKED.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

30 August 2022

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 January 2022

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

27 December 2021

B GBK3611K GIA report.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

24 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242687 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163829?token=9bd24e78-eebd-45b1-ab86-931be64003c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163831?token=0a3ea8c5-66cf-4760-8455-916c45184939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2716654?token=f802d3c0-f57c-49f0-8373-976349be6151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663217?token=75b0542d-4ff0-47f9-b73e-617a2358a2e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661241?token=df821d57-2a17-44d1-96e0-706bf2a20c6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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LELLEIS dI1U LU ESPUTIUETILE
Workshop

KUMAR Shailendra

24 December 2021

I TP DRAFT REPORT.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

24 December 2021

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

24 December 2021

B SB0G21CN0005-SMA5280R. pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

23 December 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661553?token=15fc0990-b337-41be-a25f-e82d6d8b1a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661554?token=1550e1ea-2d4f-43ae-83d3-bc9a5b2b534a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661555?token=d01e5879-7417-487e-8837-857fc3217a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660348?token=eebfc1bf-a69c-48ff-8608-4a492964c12e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

