3/31/22, 3:57 PM Mail - Denise Tay (LKKAuto) - Outlook

RE: PRI for SLD3383L - Our Insured: SMB1581T on 20.12.2021(D21/3519/SMRT/EL/TPD
1

Tan Wei Teck (Strides Automotive Services Pte Ltd) <WeiTeck.Tan@strides.com.sg>
Thu 31/3/2022 2:47 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>;Admin-D (LKKAuto) <admin-d@Ilkkauto.com>;MTPRI
<MTPRI@smrt.com.sg>;assignments <assignments@lkkauto.com>;SUR <sur@lkkauto.com>

Cc: Karen Chan Siau Chin (Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>;Foo Chit Yan (Strides
Automotive Services Pte Ltd) <ChitYan.Foo@strides.com.sg>

Dear Sir,
Our Ref : BUS/12/21/5039/PT
Regards

Patrick Taw

Claims and Insurance Agency

Direct line +65 6556 3522 | WeiTeck.Tan@Strides.com.sg
60 Woodlands Industrial Park E4

Singapore 757705

From: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

Sent: Thursday, 31 March 2022 2:30 pm

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; MTPRI <MTPRI@smrt.com.sg>; assignments
<assignments@Ilkkauto.com>; SUR <sur@lkkauto.com>

Cc: Tan Wei Teck (Strides Automotive Services Pte Ltd) <WeiTeck.Tan@strides.com.sg>; Karen Chan Siau Chin
(Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>; Foo Chit Yan (Strides Automotive
Services Pte Ltd) <ChitYan.Foo@strides.com.sg>

Subject: Re: PRI for SLD3383L - Our Insured: SMB1581T on 20.12.2021(D21/3519/SMRT/EL/TPD 1

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the
sender and are expecting the content or attachment.

Dear Hua Yen,

Please provide your claim number

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@I|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ1ODBhLTcONjYINGE3OCO5SNWVKLTMyZWUwWMGFhNWIXNAAQABNWmMOAX5KtTj2GAGB... 1/4


mailto:WeiTeck.Tan@Strides.com.sg
tel:6256-3561
mailto:denisetay@lkkauto.com
tel:6256-4315

3/31/22, 3:57 PM Mail - Denise Tay (LKKAuto) - Outlook

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 27 December 2021 5:37 pm

To: 'MTPRI' <MTPRI@smrt.com.sg>; assighments <assignments@Ilkkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Tan Wei Teck (Strides Automotive Services Pte Ltd)' <WeiTeck.Tan@strides.com.sg>; 'Karen Chan Siau Chin
(Strides Automotive Services Pte Ltd)' <SiauChin.Chan@strides.com.sg>; 'Foo Chit Yan (Strides Automotive
Services Pte Ltd)' <ChitYan.Foo@strides.com.sg>

Subject: RE: PRI for SLD3383L - Our Insured: SMB1581T on 20.12.2021(D21/3519/SMRT/EL/TPD 1

Dear Sir / Mdm,
Thank you for your assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Monday, 27 December, 2021 4:51 PM

To: assignments@Ilkkauto.com; SUR <sur@lkkauto.com>

Cc: MTPRI <MTPRI@smrt.com.sg>; Tan Wei Teck (Strides Automotive Services Pte Ltd)
<WeiTeck.Tan@strides.com.sg>; Karen Chan Siau Chin (Strides Automotive Services Pte Ltd)
<SiauChin.Chan@strides.com.sg>; Foo Chit Yan (Strides Automotive Services Pte Ltd)
<ChitYan.Foo@strides.com.sg>

Subject: FW: PRI for SLD3383L - Our Insured: SMB1581T on 20.12.2021(D21/3519/SMRT/EL/TPD 1

Ref: TBA

Dear Ms Summer,

Kindly survey on " Without Prejudice” basis.
TP: SLD3383L

Insured: SMB1581T

Workshop: Yew Tee Automobile Tech Pte Ltd
Please note that third party’s workshop chose Marcus Chua to conduct survey.

Thank you.

Regards,

Hua Yen
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg
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3/31/22, 3:57 PM Mail - Denise Tay (LKKAuto) - Outlook

From: Joanne Tan Jo Ann [mailto:joannetan@msfirstcapital.com.sg]

Sent: Friday, December 24, 2021 4:13 PM

To: MTPRI

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd); utauto@singnet.com.sg; utauto2@singnet.com.sg;
Esther Lim; Harminder Kaur

Subject: PRI for SLD3383L - Our Insured: SMB1581T on 20.12.2021(D21/3519/SMRT/EL/TPD 1

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the
sender and are expecting the content or attachment.

Dear Hua Yen,
For PRI.

Thank you and Regards,
Joanne Tan
Motor Claims

MS First Capital Insurance Ltd | 36 Robinson Road, City House, #16-01 Singapore 068877 | TEL: 6507 3848
Fax: 6507 3849| Company Reg. No. 195000106C

A Hember of EINRFANARE INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

From: YT(MG) <utauto@singnet.com.sg>

Sent: Friday, 24 December 2021 3:11 pm

To: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Cc: YTKB <utauto2@singnet.com.sg>; YTKB <utauto2 @singnet.com.sg>; YTHQ <utauto@singnet.com.sg>
Subject: Accident involve SLD3383L (ECICS) & SMB1581T (MS FIRST CAP) on 20.12.2021

Hi Claim dept,

Kindly arrange survey on 27/12/2021 at *39 woodlands close #01-12 Mega@woodlands S(737856)%,
And, Kindly let us have the surveyor list to choose from,

Thank you.

Best Regards

SHUYI

—_—
TOLE T9TiD pal)

YT

Yew Tee Automobile Tech Pte Ltd
HQ Office (North):

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10ODBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQABNWmMOAXSktT|2GA6GB... 3/4



mailto:joannetan@msfirstcapital.com.sg
mailto:utauto@singnet.com.sg
mailto:utauto2@singnet.com.sg
http://www.msfirst-insurance.com.sg/
mailto:utauto@singnet.com.sg
mailto:cwsmotorclaims@msfirstcapital.com.sg
mailto:utauto2@singnet.com.sg
mailto:utauto2@singnet.com.sg
mailto:utauto@singnet.com.sg

3/31/22, 3:57 PM Mail - Denise Tay (LKKAuto) - Outlook

DID: 6256 2081
Fax: 6256 2533
Email: info@yewteegroup.com

Branch Office (East):
Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

b% please consider the environment before printing this email
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the
identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message

from your system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.
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