FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IM030PO
Reference CS3/ASM21013163/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Dec 2021 1:54:58 PM

27 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBS7107G
Vehicle

Registration #

Make TPVD

Model NINJA 400 MANUAL

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200807.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

TYPE

Email Sent

Reports &
Statement

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 February
2022

17 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773186?token=d0647ebd-2248-460a-bdba-d1fb88898d3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773185?token=44512df7-126e-4cf7-b99f-5049b6aa0b83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBS7107G
(PRS).pdf.pdf

B AXA Immediate Advice - FBS7107G
(PRS).pdf.pdf

B GIA FBS7107G TP.pdf.pdf

IR TP LIT PRI W NOA.msg.msg

lence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Others

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

PODUVAL, Akash

DATE
UPLOADED

17 February
2022

17 February
2022

17 February
2022

11 February
2022

11 February
2022

3 January
2022

27
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773184?token=c385ec9f-bb30-4dc4-91c0-c5342cdde558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773183?token=b861c717-72c7-43c1-8302-d90e7b4b3c26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773182?token=e3f8ebb2-c766-4408-87ea-3eb3619d1355&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760162?token=f323b0c7-802c-4416-8c77-178052e2048f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760163?token=17fc93cc-520a-4138-aed5-278249745751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677021?token=1a583a41-6a5b-4f79-8c63-a9d807a26884&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663256?token=30627578-6501-45a1-a3f5-fa636086d5f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

f—— e e -

orts &
Statement

SUBTYPE

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

18
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649027?token=7cdc7459-d3ac-4af3-971b-72fbdc0c2a2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

