FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3PE2
Reference CS/ASM21013161/Kty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

25 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Dec 2021 3:00:53 PM

28 December 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJL84427
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B EMAIL FORM WS.pdf.pdf

B ASM-LKKInvoice-
AC2200327.pdf.pdf

Elaine Kuan

WS :-RSAUTO
SERVICES
History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
) Surveyor/ Assessor
Email Sent

expense

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
LKK AUTO CONSULTANTS 18 January
PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664514?token=7a2cc3e8-66e3-433b-ae13-b1e561e3b20f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713506?token=63d2bc28-b333-4425-8f48-47a995b6a92e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B estimatel.pdf.pdf

B AFTER REPAIR.pdf.pdf

B RESURVEY.pdf.pdf

B AXA Immediate Advice _ TP - SJL

84427 .pdf.pdf

B LKKPhotosIn6.pdf.pdf

rts & Statement

Reports & Statement

Forms / Claim
Documents

Evidence

Evidence

Forms / Claim
Documents

Evidence

SUBTYPE

Survey Report

Survey Report

Others

Photos

Photos

Others

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 January
2022

18 January
2022

7 January
2022

7 January
2022

7 January
2022

2 January
2022

2 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713387?token=2ba7848d-5937-462a-89d4-677645ac8231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713386?token=19fe9e71-bd8b-4a4a-ab0a-5f114750ca50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690213?token=3b2607a3-4388-4537-8b89-107eccbc840a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690209?token=ec16f3e2-a29a-4058-a339-c044c418ec1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690208?token=5b627b1a-08b4-493e-ae17-e8f7b7d9369b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2675910?token=f1672213-34e0-4ae8-ba61-7be35d80adb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2675909?token=3d12a565-481c-4cdd-be8c-169fe7d7e041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FORM WS.pdf.pdf

B SHC1575R INSD GIA.pdf.pdf

irs and
~<..2spondence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Others

Others

GIA Report

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

27 December
2021

27 December
2021

27 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664256?token=ad0c5d26-0b13-4bdc-9f1d-40c9c275f074&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664257?token=78729b73-49e0-415e-917a-a28ea47de3c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664258?token=13bfcad7-a02d-4b67-abf3-0147921da229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

