FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3LJ1
Reference CS4/ASM21013127/Pqy3 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 November 2021

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

8 Nov 2021 10:51:52 AM

24 December 2021

Investigation

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLF88557
Vehicle
Registration #

Make JEEP

Model WRANGLER SPORT 3.8

Service Address

Singapore, ,,

Primary Contact/Insured

SOK AIXUAN

16, KAY SIANG ROAD, Singapore
90285788
SWIFTLINK@GMAIL.COM



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201153.pdf.pdf

B Total Loss Report-SLF
8855Z.pdf.pdf

Elaine Kuan

History

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE AUTHOR
LKKAUTO

Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
(OD)
LKKAUTO

Reports &

Survey Report CONSULTANTS PTE LTD
Statement

(OD)

DATE
UPLOADED

4 March
2022

4 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809555?token=a8dc5055-2639-441e-a106-5cc124f786c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809554?token=d1de0d52-1071-4518-aa00-4aa03a2170cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8855Z.pdf.pdf

B LTA.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
SLF8855Z (OD).pdf.pdf

B Ethoz Group inform received

vehicle.msg.msg

B SLF8855Z (Insd) GIA.pdf.pdf

Statement

Other

Evidence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

SUBTYPE

Investigator / Adjustor Report

Other

Photos

Others

Workshop

Accident statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

ONG Kian Theng Derick

STACEY Ng Pei Sze 2

DATE
UPLOADED

4 March
2022

4 March
2022

4 March
2022

3 January
2022

24
December
2021

25
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809553?token=563e0303-d1d8-4a9e-b128-370fa2c58d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809552?token=fc9b9a58-1c67-4e66-acca-132d2d12c0f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809551?token=f54a176f-56d0-4786-81f7-94df41183242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677935?token=595920ea-7c6d-43d6-a1ed-5feca6f68294&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661769?token=db8fe335-ef70-40cb-a881-21966f103464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601210?token=e677f08c-e70f-44e2-a2ac-1f01c97f8274&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA564772-Policy
Schedule.pdf.pdf

IR GA564772-Certificate of
Insurance.pdf.pdf

Forms / Claim

Documents

Forms / Claim

Documents

SUBTYPE

Videos

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

ONG Kian Theng Derick

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

23
November
2021

8
November
2021

8
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2595858?token=ed0f242b-4885-45ca-8c5a-5318df524e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559689?token=6308a2b7-20ab-4bc3-87d0-06e1f2d5c970&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559688?token=ed126d86-1aff-4d36-86c7-31daba8f0d3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

