FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1MO03P85
Reference CS/ASM21013126/Aty3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

22 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Dec 2021 8:02:40 AM

27 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNA9463S
Vehicle
Registration #

Make TPVD Hyundai

Model 0OS KONA

Service Address

Primary Contact/Insured

LO KUAN YAU THOMAS

BLK 316B PUNGGOL WAY, #03-721, 822316,
Singapore

96998438



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201577.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 March
2022

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846549?token=21f8a669-4292-4bfb-b6bb-2f20f0966085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846548?token=7287c80c-5c77-43fe-a36d-efbe75367640&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B after repair.pdf.pdf

B RESURVEY.pdf.pdf

I SNA9463S ESTIMATE.pdf.pdf

B AXA Immediate Advice _ TP - SNA
9463S.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I AXA Immediate Advice _ TP - SNA
9463S.pdf.pdf

rts &

<w.2ment

Evidence

Evidence

Forms / Claim
Documents

Other

Evidence

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Photos

Estimate /
Quotation

Other

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 March
2022

8 March
2022

8 March
2022

8 March
2022

8 March
2022

8 March
2022

27 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846547?token=6ff419bf-801b-4091-b4d9-ecb5dabad10b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814962?token=c5ca40bc-305f-4aad-972c-ef2709d104b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814958?token=0434f7e5-48a6-4ef8-8e74-abb5c683bf49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814959?token=6d65c599-a73f-40b1-8bff-a0a08614370c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814960?token=32fcc78f-f442-4828-9c51-4111b714c639&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814957?token=0bd1deef-f6ed-4f73-bc9a-a398cb3c0ca2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2733363?token=b755e6da-198f-4158-83cd-fd20a1aa7a6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SMD4144S (HL/V3) GIA.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.msg.msg

B SNA9463S (CTI/V1) GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

—TO

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Others

GIA Report

GIA Report

Solicitor / Advocate

GIA Report

Solicitor / Advocate

AUTHOR

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

27
December
2021

24
December
2021

24
December
2021

24
December
2021

24
December
2021

24
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2662975?token=bb7fe41e-4ab3-4113-8e45-e104e0e16d9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660718?token=b642330a-d8b5-414c-b920-417b3690e090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660721?token=82e48e62-fc24-485a-a5e9-a96c1d44d8f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660720?token=89393444-c600-4889-866a-32db9b686c48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660715?token=29882033-0786-4044-8059-3f76354bfb05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660719?token=ab347af3-3245-4b67-bb37-2b935fa1792b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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rts &
Statement

SUBTYPE

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

24
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660891?token=3ef6ad0a-325b-44ef-a8cc-1a19a6262684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

